Legislative Council Q17

Annex 1

	
	2003
	2004
	2005

	Number of complaints
	350
	311
	397
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Annex 2

	
	2003
	2004
	2005

	Number of complaints
	10
	44
	51


Legislative Council Q17

Annex 3

	Nature of complaints


	2003
	2004
	2005

	Business practice
	2
	27
	29

	Quality of service
	6
	3
	4

	Price dispute
	2
	7
	7

	Others (mainly suggestions regarding medical centres)
	0
	7
	11


