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Annex

With effect from July 1, 2006, the opening hours of the offices of the Housing Department and the hours of the hotlines/enquiry services are as follows:

	Office
	Opening Hours

	Hong Kong Housing Authority Headquarters Building
	8.45am – 6pm, Monday - Friday

	Estate Management Division
The opening hours of shroff counter services provided at the Property Management Units (PMU) and the District Tenancy Management Offices (DTMO) are from 8.45am to 6pm, Monday to Friday, and from 9am to 12 noon on Saturday.

The existing cash collection service hours will remain unchanged, that is, the cash collection service will generally be maintained from 9.15am to 12 noon and from 2pm to 3.30pm, Monday to Friday, and from 9.15am to 11am on Saturdays. Services provided on Saturdays will tentatively be maintained until December 31. 

The actual cash collection service hours of each PMU and DTMO may vary, depending on local service needs. Details are available at individual shroff counters.
	8.45am – 6pm, Monday - Friday

	Development and Construction Division


	8.30am – 5.45pm, Monday - Friday

	Applications Sub-section at the Hong Kong Housing Authority Customer Service Centre, Wang Tau Hom


	Enquiry Counter Service

8am – 6pm, Monday - Friday

General Office

8.30am – 5.45pm, Monday - Friday

	Independent Checking Unit at Lung Cheung Office Block, Wong Tai Sin
	Receipt & Despatch Counter Service
8.30am – 5.15pm, Monday - Friday

General Office

8.30am – 5.30pm, Monday - Thursday

8.30am – 6pm, Friday



	Housing Information Centre, Sham Shui Po


	8.30am – 5.45pm, Monday - Friday

	Housing Authority Exhibition Centre, Ho Man Tin
	9am – 6.30pm, Monday, Wednesday to Friday

9am – 7pm, Saturday

Close on Tuesday, Sunday & public holidays


	Hotline/Enquiries
	Tel. No.
	Service Hours 

	Housing Department Enquiry

Hotline
	2712 2712

(Tel)

2624 5685 

(Fax)
	8.30am – 7pm  daily, including public holidays 

(24-hour service provided by an Interactive Voice Response System)

E-mail: hkha@housingauthority.gov.hk


	Departmental Communication

Centre
	2761 5555
	6pm – 8.45am on the following day, Monday - Friday
All hours, Saturday, Sunday & public holidays

	Complaint Hotline for Cleaning

Workers and Security Guards
	2712 0813
	8.30am - 7pm daily, including public holidays*

	Sales Description of

Local Uncompleted Residential

Properties
	2186 8322

(English) or

2186 8323 

(Cantonese)
	8.30am - 7pm daily, including public holidays*

	Counterparty Management Information System
	2712 2229
	8.30am - 7pm daily, including public holidays*

	Public Rental Housing Application of Elderly
	2794 5134
	8.30am – 5.45pm, Monday - Friday*

	Rent Allowance for

Elderly Scheme
	2794 5135
	8.30am – 5.45pm, Monday - Friday*

	Tender Matters about Commercial Properties
	2711 5138
	8.45am – 6pm, Monday - Friday

	Sitting in Hong Kong Housing Authority Open Meetings 
	2761 5032

(Tel.)

2761 0019

(Fax)
	8.45am – 6pm, Monday - Friday


* The hotline/enquiry service is supported by a recording system after normal service hours.
A drop-in box is provided at the atrium of the Hong Kong Housing Authority Headquarters for the collection of documents submitted by members of the public from 8.45am to 6pm on Saturdays, Sundays and public holidays.
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