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Trade and Industry Department will operate on a five-day week starting 1 July 2006.  The service hours on weekdays will be extended to fully compensate for the service hours on Saturdays.  The new service hours for major service points are as follows:

 Service Points

and Floor
Services and Enquiry Numbers
Service Hours w.e.f. 1 July 2006

Customer Service Centre of the Origin Certification and Textiles Licensing Branch

(2/F)
Licensing services for the import and export of textiles, Textiles Notifications, Production Notifications for Cut-and-sewn Garments

(Tel : 2398 5288)


Monday & Friday

8:30 am - 12:30 pm & 

1:30 pm - 5:45 pm 

Tuesday, Wednesday & Thursday

8:45 am - 12:30 pm & 

1:30 pm - 5:30 pm


Customer Service Centre of the Factory Registration and CO(CEPA) Branch

(3/F)
Certificate of Hong Kong Origin, Certificate of Hong Kong Origin – CEPA, Certificate of Origin – Form A, Factory Registration, Outward Processing Arrangement, Local Subcontracting Arrangement

(Tel: 2398 5525)




Central Registration Office

(1/F)
Application for and renewal of Textiles Trader Registration and Factory Registration

(Tel: 2398 5512)




Funding Schemes Section
(4/F & 6/F)
SME Funding Schemes
(Tel: 2398 5125)
Monday to Friday

8:45 am - 12:30 pm &

1:30 pm - 6:00 pm


Support and Consultation Centre for SMEs (SUCCESS)

(M/F)


Free business information and consultation services for SMEs

(Tel: 2398 5133)


Monday to Friday

8:45 am - 6:00 pm

Customer Service Centre of HKSS Certification Section
(11/F)
Application for Certificate of Hong Kong Service Supplier (HKSS)

(Tel: 3403 6428)
Monday & Friday

8:30 am - 12:30 pm &

1:30 pm - 5:45 pm

Tuesday, Wednesday & Thursday

8:45 am - 12:30 pm &

1:30 pm - 5:45 pm


Strategic Trade Controls Branch

(5/F)


Classification and licensing services for strategic commodities

(Tel: 2398 5587 or 2398 5575)


Monday & Friday

8:30 am - 12:30 pm &

1:30 pm - 5:45 pm

Tuesday, Wednesday & Thursday

8:45 am - 12:30 pm &

1:30 pm - 5:30 pm


Rice Control Unit

(12/F)


Licensing services relating to the Rice Control Scheme
(Tel: 2398 5570)


Monday to Friday

8:45 am - 12:30 pm &

1:30 pm - 5:45 pm


Non-textiles Licensing Unit

(12/F)


· Rough Diamonds

(Tel: 2398 5557)

· Licensing services for Ozone Depleting Substances, and Radioactive Substances and Irradiating Apparatus
(Tel: 2398 5560) 




Manifest Checking Unit

(4/F & 5/F)


Import and export manifests

· Sea and Air

(Tel: 2398 5563)

· Land

(Tel: 2398 5634)


Monday to Friday

8:45 am - 12:30 pm & 

1:30 pm - 6:00 pm

Collection and Form Sale Office

(1/F)


Form sale and collection services

(Tel: 2398 5325)
Monday & Friday

8:45 am - 12:30 pm &

1:45 pm - 5:45 pm

Tuesday, Wednesday & Thursday

9:00 am - 12:30 pm &

1:45 pm - 5:45 pm



Information Counter

(G/F)
General Enquiries

(Tel: 2398 5333)
Monday to Friday

8:30 am - 12:30 pm &

1:30 pm - 5:45 pm


Website: http://www.tid.gov.hk

Email: enquiry@tid.gov.hk

24-Hour Enquiry Hotline: 2392 2922

Address:  Trade and Industry Department Tower, 



700 Nathan Road, Kowloon, Hong Kong
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