Summary of Government five-day week arrangements

	Bureau/department


	Services that will not change
	Services that will cease to be provided on Saturdays
	Alternative means of service delivery

	Security Bureau
	Narcotics Division’s Hong Kong Jockey Club Drug InfoCentre (closed on Wednesdays).


	Counter of the Security and Guarding Services Industry Authority for distributing various forms/printed materials relating to Security Company Licence (SCL) and Security Personnel permit and applications for SCL
	Most forms/printed materials are available on the Authority’s website

	Customs and Excise Department
	* Law enforcement and essential logistics services for Customs operations 

* Passenger and cargo clearance operations at control points, airport and passenger/cargo terminals


	Counters for processing registration of motor vehicles importers and distributors, assessment of provisional taxable value of imported vehicles, and licence/permits applications in respect of dutiable commodities
	Submissions can be made by post, electronically or drop-in box

	Correctional Services Department
	Management of penal institutions and visiting hours
	Public enquiry counters, the Complaints Investigation Unit and the Post-release Supervision of Prisoners Scheme Office
	

	Fire Services Department
	Fire fighting, land and sea rescue and emergency ambulance services
	Shroff of the Licensing and Certification Command
	Applications and payment may be made by post or drop-in box

	Government Flying Service
	Emergency air ambulance, search and rescue services
	
	

	Immigration Department
	* Service counters dealing with registration of births, deaths and marriages, registration and replacement of Hong Kong identity cards, visa and travel document applications

* Immigration clearance service at all control points
	
	

	Hong Kong Police Force
	Prevention and detection of crimes, safeguarding and protection of life and property, maintenance of law and order, including patrols throughout the territory and Hong Kong waters.


	
	


