Summary of Government five-day week arrangements
	Bureau/department


	Services that will not change
	Services that will cease to be provided on Saturdays
	Alternative means of service delivery

	Health, Welfare and Food Bureau
	Notification system with the Mainland over disease outbreaks


	
	 

	Agriculture, Fisheries and Conservation Department
	Patrolling and law enforcement in country parks, marine parks and Wetland Park, management of wholesale markets


	General Enquiries Counter at its headquarters
	 

	Department of Health
	Port health services, public health laboratory services, monitored treatment service to tuberculosis patients, methadone clinics, medical services provided in correctional institutions, public mortuaries and cremation permit offices, Maternity and Child Health Centres and chest clinics
	Provision of professional services or health information (eg. Central Health Education Unit, Port Health Travel Health Centre in Wan Chai, Radiation Health Unit and Community Liaison Division.)

Some of the clinical services by referral or appointment (eg. child assessment, student and elderly health services, Education and Training Centre in Family Medicine, clinical genetic service, families clinics for civil servants)

	Information on health education and promotion can be found in DH's website (http:www/info/gov.hk/dh)

	Food and Environmental Hygiene Department

	Street cleansing, refuse collection, hawker management and control, market management, cemeteries and crematoria services, imported food inspection, food complaints

	Shroff service of the Hawker and Market Offices and the Licence Issuing Offices, the Counter for Application and Collection of Import Licence, Communication Resource Unit, and the Restaurant Licensing Resource Centre

	Market stall rent may be paid at Post Offices, by post, by using Payment by Phone Service (PPS), through Internet or Automated Teller Machine

	Social Welfare Department
	Integrated Family Service Centres, Family and Child Protective Services Units, Medical Social Services Units, Social Security Field Units,

hotline service, Correctional Homes, Sheltered Workshops and Hostels, emergency relief to victims of natural disasters and other calamities.
	Licensing Offices of Residential Care Homes for the Elderly and Drug Dependents Treatment Centres, Criminal and Law Enforcement Injuries Compensation Section, Traffic Accident Victims Assistance Section, Senior Citizen Card Office.
	Drop-in boxes, mail delivery, fax and email are available for licensing offices, Criminal and Law Enforcement Injuries Compensation Section and Traffic Accident Victims Assistance Section. Application for Senior Citizen Card can be submitted through mail, drop-in box and ESD Life Website.  Other general information can be obtained through hotline, interactive voice response system and departmental homepage.


