Summary of Government five-day week arrangements
	Bureau/department


	Services that will not change
	Services that will cease to be provided on Saturdays
	Alternative means of service delivery

	Office of the Telecommunications Authority


	24-hour hotline 2389 8131 for receiving complaints about radio frequency interference
	Enquiry hotline 2961 6333 on general and licensing matters 
	Service hours of the hotline will be extended from Monday to Friday


	Radio Television Hong Kong


	TV and radio programmes, news reporting, internet services

	Reception counters in Broadcasting House, Television House and Educational Television Centre

	Office hours from Monday to Friday will be extended

	Intellectual Property Department 


	
	Processing applications for registration of trademarks, patents and designs, answering enquiries and collection of fees


	Users can file applications for registration and pay registration fees through electronic means or by post.  Public enquiries will be handled through email correspondence or voice mail systems


	Innovation & Technology Commission


	
	Calibration service and accreditation service by appointment, product standards library service, standards sale service

	Customers may send their requests for services by post, e-mail or fax.

Library service and index of product standards are available at the departmental and related organisations’ websites


	Television and Entertainment Licensing Authority


	
	Counters for film classification, newspaper registration, entertainment licencing for amusement game centres, amusement with prizes, trade promotion competition, etc

	Submissions may be made by post or by fax as appropriate. Drop-in box will be arranged for collecting applications for change of particulars of newspapers. Public enquiries will be handled through email or voice mail systems.


	Trade & Industry Department
	 
	SME Funding Schemes Section; Support and Consultation Centre for SMEs; origin certification and licensing services

	Applications can be lodged through other means e.g. by post, fax or electronic means as appropriate.

Traders may also apply for Certificates of Origin from the Government Approved Certification Organisations. These organisations will continue to provide services on Saturdays



