Summary of Government five-day week arrangements

	Bureau/department


	Services that will not change
	Services that will cease to be provided on Saturdays
	Alternative means of service delivery

	Home Affairs Bureau
	
	Civic Education Resource Centre and Youth Resource Centre; Race Relations Unit Hotline and Gender Identity and Sexual Orientation Unit hotline
	Enquiries to be handled by fax or email 

	Home Affairs Department
	Emergency relief services, including emergency co-ordination centre and emergency hotline, interdepartmental help desk, temporary shelters (emergency), temporary cold shelters and temporary night heat shelters
	Public Enquiry Service Centres at 18 districts, all District Offices and Sub-offices, Office of the Licensing Authority, advance booking for community halls/centres and Central Telephone Enquiry Centre
	Request for information can be obtained by fax or email. Application forms and guidelines for use of facilities in community halls /centres can be downloaded from HAD website. Most of the licence applications under the purview of the Office of the Licensing Authority can be submitted by post or electronic means, as appropriate

	Information Services

Department


	Media enquiries desk at headquarters to continue 24-hour service 

	Counter for selling government publications and Photo Library


	Public can purchase government

publications by placing orders online, by fax or email

	Leisure and Cultural Services Department
	Over 1,800 recreational and cultural venues including public libraries, performing arts venues, museums, music centres, sports centres, sports grounds, parks, swimming pools, water sports centres and holiday camps, and the Leisure Link counters at over 130 leisure venues


	Shroff and service counters at the District Leisure Services Offices, operator assisted Leisure Link telephone booking service (for booking of leisure facilities and enrolment to leisure activities) and booking offices of the cultural venues
	For booking of leisure facilities (except hard-surface pitches) and enrolment in leisure activities, public can use the Leisure Link counter services available at leisure venues and on the internet. The Leisure Link Telephone Booking Service (operated by the Interactive Voice Response System) and enquiry service remain available from 7am to 9pm from Monday to Sunday. For hiring of cultural services venues, applications can also be made by post or fax


	Bureau/department


	Services that will not change
	Services that will cease to be provided on Saturdays
	Alternative means of service delivery

	Housing Department
	Anti-illegal hawking services at public housing estates, warden services provided at Housing for Senior Citizens, attending to emergency management and maintenance cases at public housing estates, concrete testing at the Materials Testing Laboratory, construction site supervision, shroff counter services for rent payment, the Housing Department Enquiry Hotline


	Counter services for public enquiries, non-emergency management and maintenance services at public housing estates, receiving public housing-related applications, handling appeals under the Housing Ordinance and the Estate Agents Ordinance
	Departmental Communication Centre continues to provide emergency communication and coordination services outside office hours. A drop-in box is provided at the Housing Authority Headquarters for submission of documents and appeal applications. Applications can be submitted by post



	Buildings Department 
	Round-the-clock services relating to private buildings, building works, signboards and slopes. Surprise audit checks of construction sites

	Counter accepting applications for various permits and plans approval under the Buildings Ordinance
	Applications for various permits and plans approval under the Buildings Ordinance may be made by post

	Planning Department
	
	Counter accepting submissions to the Town Planning Board/Planning Enquiry Counters
	Submissions may be made by post; planning enquiries can be made through email or by fax



	Lands Department
	
	Counter for general enquiries service, land administration (eg, small house applications and government rent and premium enquiries), survey and mapping service (eg, sale of maps)


	Applications may be made by post or by fax where appropriate. Information is available at the departmental website


