Summary of Government five-day week arrangements
	Bureau/department
	Services that will cease to be provided on Saturdays
	Alternative means of service delivery


	Census and Statistics Department
	Telephone enquiry service on statistical data, purchase of statistical products, telephone enquiry service on import/export declaration matters
	Frequently asked statistics, general information and details of statistical products are available at the departmental website. Free downloading of publications and statistical tables are available at the online “Statistical Bookstore, Hong Kong” (www.statisticalbookstore.gov.hk).  Information about import and export declaration matters is provided by an interactive voice response system.  An online searching of commodity codes is available at the departmental website. Drop-in boxes are provided on G/F of Wanchai Tower and all sub-offices for collection of cheques, mail and other documents on Saturdays, Sundays and public holidays



	Office of the Commissioner of Insurance (OCI), FSTB
	Searching/photocopying of insurers’ register
	Basic information on the insurers’ register is available on the OCI website

	Government Logistics Department
	Collection Office for collection of fees for placing notices in the Gazette, enquiry counters
	The public can send in cheque payments / documents by post or by using the drop-in box placed at the North Point Government Offices.  They can leave their enquiry messages in the department’s telephone voicemail system



	Inland Revenue Department
	General enquiry, business registration and stamp counters
	A wide-range of electronic services, by emails, fax or post.  A drop-in box and 24-hour interactive telephone enquiry service are also provided


	Official Receiver’s Office
	Public enquiries and counter service including search for records of bankruptcy/compulsory winding-up cases, collection of documents and correspondence, collection of deposit for filing petition/other fees and attestation service
	On-line search service at “ESDlife” website, provision of a drop-in box to collect documents and Interactive Voice Response System for recorded information relating to bankruptcy/compulsory winding-up. Relevant information also available at departmental website

	Rating and Valuation Department
	Counters for public enquiries and submission of forms relating to rating and Government rent matters
	Enquiries may be made through the 24-Hour Enquiry Hotline or emails; submissions may be made by post, through electronic means or drop-in box


	Treasury
	Pension enquiry service for retired civil servants
	Enquiries or requests for forms may be made through telephone, fax, email or mail




