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	Age Group
	February 2006
	June 2006

	
	Number of times the telephone appointment is used 
	As % of the total no. of times the telephone appointment system is used
	As % of the total no. of patients with episodic illnesses in the respective age group
	Number of times the telephone appointment is used 
	As % of the total no. of times the telephone appointment system is used
	As % of the total no. of patients with episodic illnesses in the respective age group

	Under 45 years
	4 362
	43.6%
	53.5%
	5 926
	46.7%
	67.0%

	45 – 60 years
	3 198
	32.0%
	45.5%
	4 058
	32.0%
	55.2%

	Above 60 years
	2 439 
	24.4%
	31.7%
	2 707 
	21.3%
	36.0%

	Total
	9 999 
	100.0%
	43.7%
	12 691 
	100.0%
	53.4%


