Table 1

	Views on Estate Management
	2004
	2005
	2006

	Quality of security services
	
	
	

	Very satisfied / satisfied
	65.2%
	69.2%
	71.6%

	Fair
	25.9%
	26.4%
	24.4%

	Dissatisfied / very dissatisfied
	8.9%
	4.4%
	4.0%

	Service quality of estate management officers
	
	
	

	Very satisfied / satisfied
	68.4%
	61.3%
	62.4%

	Fair
	25.0%
	33.6%
	32.1%

	Dissatisfied / very dissatisfied
	6.6%
	5.1%
	5.5%

	Cleanliness and hygienic conditions of common area
	
	
	

	Very satisfied / satisfied
	61.7%
	64.3%
	68.6%

	Fair
	22.4%
	29.6%
	27.0%

	Dissatisfied / very dissatisfied
	15.9%
	6.1%
	4.4%

	 Maintenance-related services 

	
	
	

	Very satisfied / satisfied
	38.7%
	49.3%
	51.7%

	Fair
	32.6%
	32.2%
	32.0%

	Dissatisfied / very dissatisfied
	28.7%
	18.5%
	16.3%


Table 2

	Views on maintenance services inside tenants’ premises 
	2005
	2006

	Performance of staff of management office in handling requests for maintenance works
	
	

	Very satisfied / satisfied
	52.9%
	66.9%

	Fair
	28.8%
	23.9%

	Dissatisfied / very dissatisfied
	18.3%
	9.2%

	Waiting time from submission of request to completion of maintenance works
	
	

	Very satisfied / satisfied
	60.4%
	63.6%

	Fair
	23.6%
	21.0%

	Dissatisfied / very dissatisfied
	16.0%
	15.4%

	Quality of work
	
	

	 Very satisfied / satisfied
	42.2%
	49.2%

	 Fair
	33.7%
	32.5%

	 Dissatisfied / very dissatisfied
	24.1%
	18.3%

	Working attitude of workers (i.e. punctuality and politeness)
	
	

	Very satisfied / satisfied
	66.4%
	71.5%

	Fair
	26.6%
	24.1%

	Dissatisfied / very dissatisfied
	7.0%
	4.4%

	Overall satisfaction for maintenance services inside flats
	
	

	Very satisfied / satisfied
	48.1%
	57.6%

	Fair
	32.3%
	29.3%

	Dissatisfied / very dissatisfied
	19.6%
	13.1%


Table 3 
	Views on the Marking Scheme
	2005
	2006

	Awareness of the Scheme
	
	

	Yes
	95.0%
	96.6%

	No
	 5.0%
	 3.4%

	Whether the Scheme can improve cleanliness  (Tenants who knew about the Scheme)
	
	

	Yes
	76.0%
	83.4%

	No
	20.9%
	14.2%

	
Reasons for being unable to improve cleanliness
	
	

	
Difficult to catch the culprit
	42.4%
	43.5%

	
Not enough officers to enforce the scheme
	24.9%
	31.6%

	
Deterrent effect not strong enough
	21.8%
	18.6%

	Don’t know/No comment
	3.1%
	2.4%

	Whether the points system and penalty are reasonable (Tenants who knew about the Scheme)
	
	

	
Stringent
	13.1%
	10.6%

	
Reasonable
	63.0%
	67.6%

	
Lenient
	20.6%
	18.3%

	
Don’t know/No comment
	 3.3%
	 3.5%


Table 4

	HA is in support of environment protection
	2004
	2005
	2006

	Totally agreed/agreed
	59.8%
	72.8%
	78.5%

	Neutral
	20.5%
	13.2%
	9.9%

	Totally disagreed/disagreed
	12.4%
	9.8%
	8.2%

	No comments
	7.3%
	4.2%
	3.4%


