Legislative Council Q12

Table 1

	Age Group
	Patients in the respective age groups using telephone booking service

	
	Number of times of using telephone booking service
	As a percentage of
the total number of times of using telephone booking service
	As a percentage of total attendance of patients with episodic illness in the respective age group

	Under 45 
	9 751
	35%
	81%

	45-60 
	8 442
	30%
	80%

	Above 60 
	9 883
	35%
	77%

	Total
	28 076
	100%
	79%
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Table 2

	General out-patient clinics
	Number of slots

	Caritas Medical Centre
	1019

	Cheung Sha Wan Jockey Club General Out-patient Clinic
	1805

	Nam Shan General Out-patient Clinic
	377

	Shek Kip Mei General Out-patient Clinic
	792

	West Kowloon General Out-patient Clinic
	801

	Kwong Wah Hospital
	2060

	Li Po Chun Health Centre
	1803

	East Kowloon Polyclinic
	1365

	Our Lady of Maryknoll Hospital
	2333

	Robert Black Health Centre
	2343

	Wang Tau Hom Jockey Club Clinic
	928

	Wu York Yu Health Centre
	782

	Tsing Yi Cheung Hong Clinic
	1702

	Ha Kwai Chung Polyclinic and Special Education Services Centre
	845

	Mui Wo Clinic
	393

	North Kwai Chung Clinic
	1172

	South Kwai Chung Jockey Club Polyclinic
	1070

	Tung Chung Health Centre
	1268

	Tai O Jockey Club Clinic
	391

	Tsing Yi Town Clinic
	1278

	Lady Trench Polyclinic
	2878

	Mrs Wu York Yu Health Centre
	842

	Yan Chai Hospital
	1092
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Table 3

	Type
	Number

	Line busy
	24

	Difficult to use
	4

	System design yet to be improved
	11

	New patients yet to be registered
	2

	Others (e.g. handling skills of staff)
	9

	Suggestions
	6

	Total
	56


