Annex
附件
Total Maintenance Scheme 全方位維修計劃 
In-flat Inspection and Maintenance Services 單位內勘察及維修服務

Survey on Tenants’ Feedback 住戶意見調查

	Estate 屋邨
	Level of Satisfaction 滿意程度

	
	

	Stage One - Estates that have completed inspection 

第一階段計劃 - 完成勘察的屋邨
	

	Mei Tung 美東
	85.2%

	Sham Shing 三聖
	87.2%

	Sai Wan 西環
	83.5%

	Lai Yiu 麗瑤
	87.5%

	Overall 整體
	86.7% (Very satisfied 非常滿意/satisfied 滿意)

	
	

	Stage One - Estates that have yet completed inspection 

第一階段計劃 - 尚未完成勘察的屋邨
	

	Tai Yuen 大元
	91.7% (Interim Survey Results 中期調查結果


