Annex B

Statistics on the Work of OFTA in 2006

In 2006, OFTA issued a total of 88 public telecommunications service licences, including one Cable-based External Fixed Carrier Licence, eight Mobile Carrier Licences and 74 Public Non-exclusive Telecommunications Service Licences and five Service-Based Operator Licenses. There were 27 operators registered with OFTA for the provision of Public Wireless LAN Services since the implementation of the Class Licensing regime.

Last year, we handled a total of 198 consumer complaints.  

On the other hand, we issued a total of 100 warnings or suspensions of licence to those operators who had violated the licence conditions and/or the Telecommunications Ordinance (TO).  In another seven cases, financial penalty was imposed with fines ranging from $80,000 to $300,000.  

We launched a total of 174 raiding operations in 2006
.  These operations were against illegal activities of selling radio equipment which were not in compliance with the telecommunications regulations, the use of unlicensed radio equipment, the sales of unauthorized TV decoders and the provision of unlicensed public telecommunications services.  The operations included joint efforts with the Police to set up roadblocks to conduct surprise checks on vehicles which were suspected of being installed with illegal radio equipment.  1024 vehicles
 were inspected in these roadblocks.  In addition, these operations have resulted in 385 successful prosecutions
 and the seizure of 2,628 pieces
 of illegal equipment, including 1,103 unauthorized TV decoders.  Among these cases, 15 persons were convicted of selling unauthorized TV decoders.  The penalties imposed by the court were a fine of around $1,000 to $7,000. 

In 2006, 18 raiding operations were also mounted against illegal external telecommunications services (ETS) during which a total of 1,032 lines were terminated.  A total fine of $785,000 was imposed on four licensed ETS operators.  In addition, one ETS operator’s licence was suspended for failing to comply with Special Licence Conditions 22 and 24 for payment of Local Access Charge (LAC) and Universal Service Contribution (USC), as well as the direction issued to settle the payment evaded. 

OFTA continued to handle complaints about radio interference and those on radio and TV reception problems.  Last year, we handled a total of 2,185 such complaints
.  
� 209 times in 2005


� 1,253 vehicles in 2005


� 389 successful prosecutions in 2005


� 1,171 pieces in 2005


� 2,498 complaints in 2005





