	
	
	
	
	LCQ10 Annex

	Number of Maintenance-related Complaints Lodged by New PRH Tenants

over the Past Three Years

	
	
	
	
	

	Year
	Total no. of tenants of newly-occupied flats in the year
	Maintenance problems involved in the complaints
	No. of complaints
	No. of tenants involved

	
	
	Wall/floor/ceiling
	121
	

	
	
	Water pipes/foul sewers
	83
	

	2004/05
	34 314
	Sanitary fittings
	68
	238

	
	
	Iron gates/main doors/windows
	73
	

	
	
	Subtotal
	345
	

	
	
	Wall/floor/ceiling
	101
	

	
	
	Water pipes/foul sewers
	66
	

	2005/06
	41 037
	Sanitary fittings
	64
	193

	
	
	Iron gates/main doors/windows
	42
	

	
	
	Subtotal
	273
	

	
	
	Wall/floor/ceiling
	126
	

	
	
	Water pipes/foul sewers
	96
	

	2006/07
	28 831
	Sanitary fittings
	54
	241

	
	
	Iron gates/main doors/windows
	49
	

	
	
	Subtotal
	325
	


