Annex

Breakdown of the requests for assistance by Hong Kong residents
handled by the Mainland Offices in the past three years

	Nature of Requests for Assistance

	2004
	2005
	2006

	Cases handled by the Immigration Divisions of BJO and GDETO


	Loss of travel documents or monies

	82
	82
	75

	Accidents or casualties

	126
	163
	203

	Arrest or detention

	89
	86
	115

	Other cases handled by Mainland Offices


	Complaints against administrative, law enforcement and judicial agencies in the Mainland

	104
	88
	106

	Business and trade disputes

	62
	48
	46

	Complaints relating to real estate in the Mainland

	41
	66
	65

	Others

	49
	57
	89


Note:

The Immigration Division of GDETO was established in April 2006.

Hong Kong Economic and Trade Office Shanghai and Hong Kong Economic and Trade Office Chengdu commenced operation in September 2006.
