Annex
Statistics on Cases of Request for Assistance Received by the Beijing Office

	Categories of Cases of Request for Assistance
	2003

	
	No. of Cases
	Relevant Mainland Authorities Receiving Referral Cases

	
	
	State or Provincial Letters and Calls  Departments
	Commerce Departments
	Real Estate Administrations
	Procuratorates and 

Courts
	Public Security Departments
	Health Departments
	Labour and Social Security Departments
	Civil Affairs  Departments
	Advised to contact directly with relevant Mainland Authorities 
	Cases Not Handled Note 

	Business and trade disputes
	64
	－
	47
	－
	10
	－
	－
	－
	－
	－
	7

	Complaints relating to real estate in the Mainland
	50
	4
	－
	27
	5
	9
	－
	－
	－
	1
	4

	Complaints against administrative, law enforcement and judicial agencies in the Mainland 
	139
	10
	10
	19
	29
	27
	10
	－
	－
	－
	34

	Others
	68
	7
	7
	－
	8
	21
	7
	－
	6
	2
	10

	Total
	321
	21
	64
	46
	52
	57
	17
	0
	6
	3
	55


	Categories of Cases of Request for Assistance
	2004

	
	No. of Cases
	Relevant Mainland Authorities Receiving Referral Cases

	
	
	State or Provincial Letters and Calls 
	Commerce Departments
	Real Estate Administrations
	Procuratorates and

Courts
	Public Security Departments
	Health Departments
	Labour and Social Security Departments
	Civil Affairs Departments
	Advised to contact directly with relevant Mainland Authorities
	Cases Not HandledNote 

	Business and Trade Disputes
	42
	17
	－
	3
	19
	－
	－
	－
	－
	1
	2

	Complaints relating to real estate in the Mainland
	35
	16
	－
	－
	19
	－
	－
	－
	－
	－
	－

	Complaints against administrative, law enforcement and judicial agencies in the Mainland 
	93
	3
	－
	7
	72
	5
	－
	－
	－
	－
	6

	Others
	44
	14
	－
	4
	12
	3
	－
	－
	4
	－
	7

	Total
	214
	50
	0
	14
	122
	8
	0
	0
	4
	1
	15


	Categories of Cases of Request for Assistance
	2005

	
	No. of Cases
	Relevant Mainland Authorities Receiving Referral Cases

	
	
	State or Provincial Letters and Calls 
	Commerce Departments
	Real Estate  Administrations
	Procuratorates and

Courts
	Public Security Departments
	Health Departments
	Labour and Social Security Departments
	Civil Affairs Departments
	Advised to contact directly with relevant Mainland Authorities
	Cases Not HandledNote 

	Business and trade disputes
	36
	－
	23
	－
	4
	1
	－
	－
	－
	－
	8

	Complaints related to real estate in the Mainland
	57
	－
	－
	50
	5
	－
	－
	－
	－
	－
	2

	Complaints against administrative, law enforcement and judicial agencies in the Mainland
	78
	13
	12
	2
	28
	11
	1
	2
	3
	－
	6

	Others
	53
	14
	3
	6
	6
	10
	3
	3
	3
	－
	5

	Total
	224
	27
	38
	58
	43
	22
	4
	5
	6
	0
	21


	Categories of Cases of Request for Assistance
	2006

	
	Total No. of Cases
	Relevant Mainland Authorities Receiving Referral Cases

	
	
	State or Provincial Letters and Calls 
	Commerce Departments
	Real Estate Administrations
	Procuratorates and
Courts
	Public Security Departments
	Health Departments
	Labour and Social Security Departments
	Civil Affairs Departments
	Advised to contact directly with relevant Mainland Authorities
	Cases Not Handled Note 

	Business and trade disputes
	32
	7
	15
	2
	5
	－
	－
	－
	－
	1
	2

	Complaints relating to real estate in the Mainland
	21
	－
	2
	10
	9
	－
	－
	－
	－
	－
	—

	Complaints against administrative, law enforcement and judicial agencies in the Mainland 
	24
	7
	8
	－
	4
	1
	－
	－
	－
	－
	4

	Others
	59
	30
	11
	4
	2
	2
	－
	2
	－
	－
	8

	Total
	136
	44
	36
	16
	20
	3
	0
	2
	0
	1
	14


Note: 
The Beijing Office does not handle cases where:

1.
the assistance seekers are not Hong Kong residents;

2.
the case are under judicial proceedings;

3.
the cases are private contractual disputes. Under such circumstances, the Beijing Office will advise the assistance seeker to resolve the dispute through legal channels. Where required, the Beijing Office will provide contact information of the Mainland’s law society to facilitate the assistance seeker to look for professional legal advice and protect his legal rights.
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