Legislative Council Q8

Annex I

Statistical data regarding the number of complaint cases handled by

the PPDH in each of the past five years

	Year
	Total Number of Complaint Cases
(a)
	Number of Partially Substantiated Complaint Cases
	Total Patient Attendance
(b)
	Percentage of Complaint Cases in PPDH’s Total Caseload
(a / b x 100%)

	2003
	57
	26
	109 277
	0.05%

	2004
	77
	32
	122 496
	0.06%

	2005
	54
	25
	127 760
	0.04%

	2006
	67
	34
	123 996
	0.05%

	2007
(As at September)
	58
	25
	94 434
	0.06%

	Total
	313
	142
	577 963
	0.05%


