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LEGCO QUESTION No. 8





Annex

Major Unavailability and Slowdown of

Internet Search Service of Integrated Registration Information System 

(December 2006 to November 2007)

Unavailability/Slowdown of Internet Search Service of IRIS lasting for more than one hour (apart from October 2007 Software Upgrade Incident)

	Date
	Nature
	Cause
	Duration

	4 December 2006
	Service not available
	Hardware problem
	1 hr 15 mins

	29 December 2006
	Slowdown of service
	Software problem
	4 hrs

	15 June 2007
	Service not available
	Hardware problem
	1 hr 45 mins

	22 July 2007
	Service not available
	Urgent maintenance
	6 hrs 30 mins

	5 September 2007
	Slowdown of service
	Hardware problem
	4 hrs 30 mins

	
	
	
	Total:  18 hrs


Unavailability/Slowdown of Internet Search Service of IRIS during October 2007 Software Upgrade Incident

	Date
	Nature
	Cause
	Duration

	22 October 2007
	Slowdown of service
	Parameter problem with  upgraded software
	9 hrs

	22 October 2007
	Service not available
	Urgent maintenance (from 10:30 pm to 00:30 am)
	2 hrs

	23 October 2007
	Slowdown of service
	Parameter problem with  upgraded software
	8 hrs 45 mins

	23 October 2007
	Service not available
	Urgent maintenance (from 10:30 pm to 00:30 am)
	2 hrs

	24 October 2007
	Slowdown of service
	Parameter problem with  upgraded software
	2 hrs 45 mins

	25 October 2007
	Slowdown of service
	Parameter problem with  upgraded software
	1 hr 30 mins

	25 October 2007
	Service not available
	Urgent maintenance (from 10:30 pm  to 00:30 am)
	2 hrs

	
	
	
	Total:  28 hrs 


Note: Normal service hours of IRIS are from 8:30 am to 00:30 am every day (16 hours a day, 7 days per week)

