LEGCO QUESTION No. 14

Annex

The BD’s performance pledges

in respect of monitoring building safety and tackling UBWs

	Service
	Performance Pledge

	24-hour service for emergencies (including UBWs or other emergencies)

	· During office hours

	1.
In urban areas
	Inspect within 1.5 hours

	2.
In new towns in the New Territories
	Inspect within 2 hours 

	3.
In other areas in the New Territories
	Inspect within 3 hours

	· Outside office hours

	1.
In urban areas and new towns in the New Territories
	Inspect within 2 hours

	2.
In other areas in the New Territories
	Inspect within 3 hours

	Investigation into non-emergency reports

	- UBWs under construction
	Inspect within 48 hours

	- Existing UBWs on external walls
	Screen and inspect within 30 days

	- Other UBWs
	Screen and inspect within 50 days
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