Annex B

Statistics related to the Work of OFTA in 2007

The successful launch of the Digital Terrestrial Television (DTT) service on December 31, 2007 marked an important milestone in the development of telecommunications and broadcasting services in Hong Kong.  In June 2007, the Telecommunications Authority (TA) announced the adoption of the National Standard as the technical standard for the DTT service in Hong Kong.  The TA also published in the same month a two-tier technical specification for DTT receivers (i.e. the basic-tier and the higher-tier) so that consumer electronics manufacturers would be able to produce and supply compliant DTT set-top boxes and integrated TV sets for the Hong Kong market.  To help consumers make informed choice, OFTA introduced a labeling scheme for DTT receivers. So far, a total of 36 receivers have been tested by OFTA, among which 19 have passed the test*.  In order that the public may check on-line the coverage of the DTT service, an information database for public access was established in mid-January 2008.  The service is well received by the public and we have recorded a total of 36,871 hits since the launch of the database*. 

The Unsolicited Electronic Messages Ordinance (UEMO) regulates the sending of commercial electronic messages that have a Hong Kong link, but person-to-person interactive communications are exempt.  It was enacted in May 2007 and it comes into effect in two phases. Since June 1, 2007, OFTA has received a total of 1,823 reports of suspected contravention of the UEMO, 1,443 of which were received before the full implementation of the UEMO in December 2007*.  OFTA has also established three do-not-call registers for fax, short messages and pre-recorded telephone calls
. So far, 34,088 numbers have been registered onto the do-not-call register for fax, 53,235 numbers onto the register for short messages and 9,874 numbers onto the register for pre-recorded telephone calls*.
On the licensing side, OFTA issued within the year a total of 85 public service licences, including three cable-based external fixed carrier licences, 79 public non-exclusive telecommunications service licences, one public radiocommunications service licence and two service-based operator licences.  Thanks to the effort of the fixed carrier licensees and the public wireless LAN service providers in rolling out public Wi Fi networks, the number of hotspots in Hong Kong has increased significantly to over 6,400, covering over 4,100 locations*.


In 2007, we issued a total of 208 warnings to those operators who had violated the licence conditions and/or the Telecommunications Ordinance (TO).  We also handled 3 cases which are in breach of Section 7M
 of the TO, and financial penalty was imposed with fines ranging from $75,000 to $120,000. 
We launched a total of 133 raiding operations in 2007
 against illegal activities of selling radio equipment which were not in compliance with the telecommunications regulations, the use of unlicensed radio equipment, the sales of unauthorized TV decoders and the provision of unlicensed public telecommunications services.  The operations included joint operations with the Police to set up roadblocks and to conduct surprise checks on vehicles which were suspected of being installed with illegal radio equipment.  A total of 1,244 vehicles
 were inspected in these roadblocks. These operations resulted in 262 successful prosecutions5 and the seizure of 441 pieces6 of illegal equipment, including seven unauthorized TV decoders.  One person was successfully convicted of selling unauthorized TV decoders and the court imposed a fine of $6,000. 

Out of these 133 raiding operations, there were 12 operations against illegal external telecommunications services during which a total of 586 lines were terminated.  In addition, 10 cases of suspected breach of Special Licence Conditions 22 and 24 for evasion of payment of Local Access Charge and Universal Service Contribution were under investigation. Regulatory action will be taken upon establishment of the breach for the concerned cases.

OFTA continued to investigate on radio interference and poor reception of radio and TV services.  Last year, we conducted a total of 2,721 such investigations7.  As for consumer affairs, we handled a total of 211 consumer complaints last year, mostly concerned with monetary or contractual disputes.
� At the current stage, the DNC for pre-recorded telephone messages accepts registrations from prefix-2 and prefix-3 numbers only.  Registrations of prefix-6 and prefix-9 numbers will commence in February and March 2008 respectively.


� Section 7M of the OrdinanceTO  prohibits licensees to engage in misleading or deceptive conduct.


� 174 times in 2006


� 1,024 vehicles in 2006


5 385 successful prosecutions in 2006


6 2,628 pieces in 2006


7 3,333 investigations in 2006


* Figures as at 28 January 2008





4 5 385 successful prosecutions in 2006


5 6 2,628 pieces in 2006


6 7 3,333 (need to clarify with Andrew) investigations in 2006


* Figures as at 29 28 January 2008








