Enhanced services provided by ECIC and TID to support SMEs


The Government today (October 23) announced that the Hong Kong Export Credit Insurance Corporation (ECIC) and the Trade and Industry Department (TID) have respectively enhanced the support for the export trade and the services provided by the Support and Consultation Centre for SMEs (SUCCESS) to assist the small and medium-sized enterprises (SMEs).


Details of the enhanced measures are as follows:

ECIC

(a) The corporation will continue to provide cover for the payment risks arising from the buyers’ failure to take delivery of goods which are usually not covered by other insurance companies in the market;

(b) despite the rising credit risks involved in the selling to overseas markets, the ECIC will not increase the premiums for its insurance facilities;

(c) each Hong Kong exporter, whether or not an ECIC policyholder, can enjoy a certain number of free buyer credit assessment service;

(d) the processing time in handling exporters’ credit limit applications has been shortened to four days upon receipt of adequate information. In urgent situations, the corporation will further speed up the process;
(e) more seminars/forums will be held to share with the industry experiences in risk management, enhance their knowledge on the latest developments in overseas markets and understand the needs of exporters with a view to improving services.
 TID

(a) In view of the fact that many SMEs may need to equip themselves with practical knowledge and skills in operating under the current difficult market situation, the TID’s Support and Consultation Centre for SMEs (SUCCESS), which is tasked to provide free business information and consultation to SMEs, will organise more seminars and talks in the near future on exploring new business opportunities, developing new markets, managing stress and financial management.
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