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Complaints involving Tung Choi Street HPA
Numbers of Complaints

From 1 January 2006 to 30 April 2009, the FEHD received a total of 137 complaints involving Tung Choi Street HPA.  A breakdown by year and category is as follows:
	Date
	Obstruction of public places


	Extension of business area or occupation of pitches


	Noise nuisance


	Illegal letting of pitches
	Operating beyond the permitted trading hours
	Other complaints
(e.g. environmental hygiene nuisance, illegal connection to electricity supply, licensees not operating business in person etc.)
	Total



	1.1.2006-31.12.2006
	30
	3
	0
	1
	0
	18
	52

	1.1.2007-31.12.2007
	15
	2
	3
	0
	0
	12
	32

	1.1.2008-31.12.2008
	16
	1
	4
	0
	0
	17
	38

	1.1.2009-30.4.2009
	8
	1
	0
	0
	0
	6
	15

	Total number of complaints:
	69
	7
	7
	1

	0
	53
	137 


Complaints involving Fa Yuen Street HPA
Numbers of Complaints

From 1 January 2006 to 30 April 2009, the FEHD received a total of 159 complaints involving Fa Yuen Street HPA.  A breakdown by year and category is as follows:

	Date
	Obstruction of public places


	Extension of business area or occupation of pitches


	Noise nuisance


	Illegal letting of pitches
	Operating beyond the permitted trading hours
	Other complaints
(e.g. environmental hygiene nuisance, illegal connection to electricity supply, licensees not operating business in person etc.)
	Total

	1.1.2006-31.12.2006
	31
	6
	3
	2
	0
	14
	56

	1.1.2007-31.12.2007
	31
	3
	1
	3
	0
	5
	43

	1.1.2008-31.12.2008
	23
	8
	0
	2
	0
	10
	43

	1.1.2009-30.4.2009
	10
	0
	1
	0
	0
	6
	17

	Total number of complaints:
	95
	17
	5
	7

	0
	35
	159


Complaints involving Bowring Street HPA
Numbers of Complaints

From 1 January 2006 to 30 April 2009, the FEHD received a total of 11 complaints involving Bowring Street HPA.  A breakdown by year and category is as follows:
	Date
	Obstruction of public places
	Extension of business area or occupation of pitches
	Illegal letting of pitches


	Total



	1.1.2006-31.12.2006
	3
	1
	0
	4

	1.1.2007-31.12.2007
	1
	1
	1
	3

	1.1.2008-31.12.2008
	1
	1
	1
	3

	1.1.2009-30.4.2009
	1
	0
	0
	1

	Total number of complaints:
	6
	3
	2

	11


�	The complaint was found unsubstantiated after investigation.


1	The complaint was found unsubstantiated after investigation.


1	The complaint was found unsubstantiated after investigation.





