The following is the list of winners for the 2009 Civil Service Outstanding Service Award Scheme.

Department Awards

Service Enhancement
Award

(Large Department)

Service Enhancement
Award

(Small Department)

Partnership Award

Award

Champion

1st Runner-up

2nd Runner-up

Merit Award

* Coordinating

department for the award

Award
Champion

1% Runner-up
2" Runner-up

Merit Award

Award
Champion

1st Runner-up
2nd Runner-up

Merit Award

Project Name

Boundary Joint
Command Centre

Preservation and Display
of Fireboat Alexander
Grantham

Contemporary Wireless
Traffic Surveillance
System

Enhanced Smart Teen
Project

Science in the Public
Service

Department

Hong Kong Fire Services Department
Immigration Department

Water Supplies Department

Housing Department

Leisure and Cultural Services Department

Department
Hong Kong Observatory

Land Registry
Companies Registry
Efficiency Unit

Radio Television Hong Kong

Department

Immigration Department*, Hong Kong Police Force, Customs and
Excise Department

Leisure and Cultural Services Department*, Architectural Services
Department, Marine Department, Hong Kong Fire Services
Department

Transport Department*, Electrical and Mechanical Services
Department

Hong Kong Fire Services Department*, Education Bureau

Hong Kong Observatory*, Agriculture, Fisheries and Conservation
Department, Architectural Services Department, Auxiliary Medical
Service, Buildings Department, Census and Statistics Department,
Civil Aid Service, Civil Aviation Department, Civil Service Bureau,
Civil Engineering and Development Department, Companies
Registry, Correctional Services Department, Department of Health,
Drainage Services Department, Education Bureau, Electrical and
Mechanical Services Department, Environmental Protection
Department, Hong Kong Fire Services Department, Food and
Environmental Hygiene Department, Government Laboratory,
Government Property Agency, Highways Department, Home Affairs
Department, Hong Kong Auxiliary Police, Hong Kong Police Force,
Hongkong Post, Housing Department, Immigration Department,
Information Services Department, Innovation and Technology
Commission, Inland Revenue Department, Lands Department,
Leisure and Cultural Services Department, Office of the
Telecommunications Authority, Planning Department, Radio
Television Hong Kong, Social Welfare Department, Tourism
Commission, Transport Department, Water Supplies Department



Best Performance
Pledges Award

Best Public Image
Award

Team Awards

Specialised Service

Award

Champion

1st Runner-up

2nd Runner-up

Merit Award

Special Citation
(Innovation)

Special Citation
(Cost Effectiveness)

Award
Champion

1st Runner-up
2nd Runner-up

Merit Award

Award
Gold Award

Silver Award

Bronze Award

Department

Government Flying
Service

Hong Kong Observatory

Hong Kong Observatory

Electrical and Mechanical

Services Department

Social Welfare
Department

Hong Kong Observatory

Food and Environmental

Hygiene Department

Regulatory / Enforcement Service

Award

Champion

1st Runner-up
2nd Runner-up
Merit Award

Special Citation
(Innovation)

Special Citation
(Cost Effectiveness)

Department

Electrical and Mechanical

Services Department
Housing Department

Efficiency Unit

Agriculture, Fisheries and
Conservation Department

Electrical and Mechanical

Services Department

Efficiency Unit

Electrical & Mechanical

Services Department

Department

Inland Revenue Department
Water Supplies Department
Immigration Department

Hong Kong Police Force

Department

Hong Kong Fire Services Department
Home Affairs Department

Hongkong Post

Project Name
GFS Sichuan Disaster Relief Operation

Airport Thunderstorm and Lightning Alerting System

Development
Equestrian Weather Service Team

Olympic Equestrian Special Duty Team

Psychosocial Services Team of Medical Social

Services Unit of Princess Margaret Hospital

Airport Thunderstorm and Lightning Alerting System
Development

FEHD Public Health Team

Project Name

Smart Electrical Safety Regulator

Tenancy Management Policy Unit

Be the Smart Regulator Team

Special Duties Division (Inspection and Quarantine
Branch)

Best of the Gas

Be the Smart Regulator Team

Smart Electrical Safety Regulator



Internal Service

Award

Champion

1st Runner-up
2nd Runner-up
Merit Award

Special Citation
(Innovation)

Special Citation
(Cost Effectiveness)

General Public Service

Award

Champion

1st Runner-up

2nd Runner-up

Merit Award

Special Citation
(Innovation)

Special Citation
(Cost Effectiveness)

Department

Housing Department
Hongkong Post
Transport Department
Hong Kong Observatory
Housing Department

Hong Kong Police Force

Water Supplies
Department

Department

Drainage Services
Department

Housing Department

Housing Department

Hong Kong Observatory

Leisure and Cultural

Services Department

Hong Kong Observatory

Housing Department

Project Name

Business Process Support Unit

Sung Wong Toi Annual Report Processing Centre

TEAMTIS
Weather Buoy Deployment Team
Training and Development Centre

Savior of Mountain

Asset Management Unit

Project Name

Intercepting Drains at Queen's Road Central
Project Sections & P&TSS, Development &
Construction Division

Estate Services Unit

Lightning Information Service Team

The Next Generation Library

Lightning Information Service Team

Twin Water Tank Design Development Team
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