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Annex 1

The number of drug incidents (in terms of drug items dispensed) reported by the General Outpatient Clinics (GOPCs) under Hospital Authority (HA) in the past five years
	Year
	2006
	2007
	2008
	2009
	2010
(as at June 30)

	Drug incidents that did not affect the health of patients
	20
	24
	63
	66
	27

	Drug incidents that affected the health of patients
	2
	3
	2
	1
	1


Notes:
1.
The above data cover all drug-related incidents reported by GOPCs currently under HA.

2. As HA redefined in 2008 the meaning of patients’ health being affected by medical incidents, the number of drug incidents reported in and after 2008 cannot be directly compared with that of previous years

Annex 2
Breakdown of Drug Incidents Reported by the General Outpatient Clinics under Hospital Authority by clusters
	
	Drug incidents that did not affect 
the health of patients
	Drug incidents that affected the health of patients

	
	2006
	2007
	2008
	2009
	2010
(as at June 30)
	2006
	2007
	2008
	2009
	2010
(as at June 30)

	Hong Kong East Cluster
	3
	2
	2
	5
	3
	0
	0
	0
	0
	0

	Hong Kong West Cluster
	0
	6
	4
	2
	4
	0
	2
	0
	0
	0

	Kowloon Central Cluster
	4
	0
	3
	5
	0
	0
	0
	1
	0
	0

	Kowloon East Cluster
	4
	7
	39
	21
	8
	0
	0
	0
	0
	0

	Kowloon West Cluster
	7
	5
	10
	23
	4
	0
	0
	1
	1
	0

	New Territories East Cluster
	1
	3
	4
	6
	4
	2
	0
	0
	0
	1

	New Territories West Cluster
	1
	1
	1
	4
	4
	0
	1
	0
	0
	0

	Total
	20
	24
	63
	66
	27
	2
	3
	2
	1
	1


Annex 3

The number and percentage of service sessions with a pharmacist on duty
at 49 General Outpatients Clinics which provide regular day-time dispensing services

	
	Number of service sessions of dispensaries per week
	Number of service sessions  with a pharmacist on duty
	Percentage of service sessions with a pharmacist on duty

	Clinics which only provide day-time dispensing service

(Monday to Friday: 9am – 5pm; Saturday: 9am – 1 pm; 11 sessions per week)
	539
	522
	97%

	Clinics which also provide dispensing service at night and/or on holidays
	110
	98
	89%


Annex 4

The number of prescriptions handled each year and the total number of drug items dispensed at the dispensaries of General Outpatients Clinics over the past five years

	
	2005/06
	2006/07
	2007/08
	2008/09
	2009/10

	Number of prescriptions  handled each year
	4,746,401
	4,547,154
	4,529,553
	4,644,324
	4,387,207

	Average number of drug items per prescription 
	3.3
	3.3
	3.3
	3.3
	3.3


Annex 5

The number of doctors, pharmacists and dispensers working in General Outpatient Clinics since March 2008

	
	At the end of March 2008
	At the end of March 2009
	At the end of March 2010

	Doctor
	362
	358
	362

	Pharmacist
	60
	61
	61

	Dispenser
	221
	222
	222
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