
Arrangements for Hong Kong Residents to Return from Japan 
(Tokyo) to Hong Kong 

 
Due to the evolving situation at the Fukushima nuclear facility and 
disruptions to transport, power and other infrastructure in Tokyo, the 
Hong Kong Special Administrative Region (HKSAR) Government 
advises Hong Kong residents currently in Tokyo to consider leaving 
Tokyo or move to the south of the country.   Residents in Tokyo wishing 
to return Hong Kong may take the following additional flights - 
 
 Date of Flight Flight Number Departure Time 
Narita Airport – 
Hong Kong 

18 March 2011 CX 2505 

CX 2509 

 

2055 hours 

2150 hours 

(Tokyo time) 
 
In view of the traffic situation, residents taking the above flights should 
arrive at the following assembly point at least 6.5 hours before the 
flight departure time. Residents may also make their own arrangement 
to the airport direct. 
 

 Assembly Point Contact Means 

Shinjuku 

Keio Plaza Hotel Tokyo 
Eminence Hall 

5/F, South Tower 

By email to: 
hkcontacts@hketotyo.gov.hk

or 

1868@immd.gov.hk 

By telephone to: 

(852) 1868 

 

(2-2-1 Nishi-Shinjuku, 
Shinjuku-Ku) 

 

 

 
The HKSARG support team will also be present at the Narita Airport 
(zone E & F of T2).  Please be patient upon arrival at the airport.   
 



For details of the additional flights, residents in Tokyo may call (852) 
1868, or contact the Immigration Department via the email account 
<1868@immd.gov.hk>. 
 
For those who need to stay in Tokyo, you are encouraged to pay attention 
to the announcement of local government and to register your telephone 
number, email address and local address via :1868@immd.gov.hk.   This 
notice will be updated from time to time. 
 
Relevant websites : www.immd.gov.hk , www.sb.gov.hk/eng/ota and 
www.hketotyo.gov.hk . 
 
 
17 March 2011 


