
Annex 
 
 
The numbers of complaints related to travel packages received by the Travel 
Industry Council of Hong Kong (TIC), the Tourism Commission (TC) and the 
Consumer Council (CC) respectively in the past three years 
 
 

 2009 2010 2011 
(January to October) 

TIC 139 149 154 
TC 0 4 20 
CC 50 50 85 

 


