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Year in which the cases are reported’ 2007 | 2008 | 2009 | 2010 | 2011
- 2 -

Total amount c_)f compensation” paid .| 182 114 6.8 39 0
in cases of claims settled out of court
Amount of compensation paid

. e 0 0 0 0 0
according to arbitration awards
Amount of compensation paid 0 0 0 0 0
according to court rulings
Fees paid by HA to mediators 0.017 | 0.014 | 0.039
Arbitration fees paid by HA 0 0 0
Legal fees paid by HA in cases of 8.9 4.7 3.0 11 0
claims settled out of court

The amounts of compensation/costs for a particular year set out in the above
table refer to the compensation/costs paid for cases of claims reported for
that year as at the end of December 2011. For example, for cases reported
in 2007, as at the end of December 2011, there were a total of 133 cases of
claims, of which 41 were settled out of court, involving compensation
totalling $18.2 million.

The total amounts of compensation in this row include a sum of $3.7 million
paid as compensation for cases settled during the mediation process. As
the content of the compensation agreements must be kept confidential and
the number of cases of claims settled during the mediation process is
relatively small, we are unable to provide a breakdown on the amounts of
compensation paid according to the agreements reached by mediation.

Including cases of claims which were settled out of court after legal
proceedings had commenced.




