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Annex II 

Key Statistics on Smoking Cessation Services 

Clients served 
 

Service 
2009 2010 2011 

DH (hotline enquiry) 15 500 13 880 20 571 

DH (clinic attendance) 567 597 521 

TWGHs programme 

(started in January 2009) 
717 1 288 2 756 

POH programme 

(started in April 2010) 

Not 
applicable 

1 008 1 380 

HA (number of enquiry) 6 778 6 844 10 648 

HA (number of telephone 
counselling) 

9 192 11 240 17 465 

HA (number of new cases attending 
smoking cessation clinics) 

2 854 4 156 6 419 

Aged below 65 (%) 77.7 79.0 76.1 

Aged 65 or above (%) 22.3 21.0 23.9 

 
 Key: 

DH  Department of Health 
TWGHs Tung Wah Group of Hospitals 
POH Pok Oi Hospital 
HA Hospital Authority 


