
List of winners for the Civil Service Outstanding Service Award Scheme 2013 
 

Partnership Award 
Gold Prize: Architectural Services Department,  
Food and Environmental Hygiene Department 
[Reprovisioning of Wo Hop Shek Crematorium and Provision of 
Columbarium and Garden of Remembrance at Kiu Tau Road, Wo Hop 
Shek] 
 
Silver Prize: Labour and Welfare Bureau,  
Architectural Services Department, Housing Department,  
Highways Department, Transport Department 
 [Accessibility in Publicly Accessible Premises] 
 
Bronze Prize: Hong Kong Observatory, Government Flying Service 
 [Tropical Cyclone Surveillance Flight] 
 
Meritorious Award: Development Bureau,  
Civil Engineering and Development Department,  
Architectural Services Department  
[Temporary Building for the Energising Kowloon East Office] 
 
Meritorious Award: Hong Kong Fire Services Department,  
Electrical and Mechanical Services Department  
[Mobile Fire Safety Education Centre] 
 
 
 
Departmental Service Enhancement Award 
(Large Department Category) 
Gold Prize: Hong Kong Police Force 
Silver Prize: Hong Kong Fire Services Department 
Bronze Prize: Water Supplies Department 
Meritorious Award: Buildings Department 
Meritorious Award: Leisure and Cultural Services Department 
 
 
Departmental Service Enhancement Award 
(Small Department Category) 
Gold Prize: Hong Kong Observatory 
Silver Prize: Companies Registry  
 

Best Public Image Award 
Gold Prize: Hong Kong Fire Services Department 
Silver Prize: Hong Kong Police Force 
Bronze Prize: Hongkong Post 
 
 
Team Award (General Public Service) 
Gold Prize: Leisure and Cultural Services Department 
[The Majesty of All Under Heaven Exhibition] 
Silver Prize: Drainage Services Department  
[Lai Chi Kok Drainage Tunnel Project Team] 
Bronze Prize: Housing Department  
[Nam Shan Carpark Conversion] 
Meritorious Award: Drainage Services Department  
[Image from Sewage] 
Meritorious Award: Hong Kong Observatory 
[Digital Weather Forecast Team] 
Special Citation (Innovation): 
Leisure and Cultural Services Department  
[Park Déco] 
Special Citation (Integrity Management):  
Immigration Department  
[Registration of Persons – Hong Kong Office] 
 
 
Team Award (Regulatory/Enforcement Service) 
Gold Prize: Hong Kong Police Force 
[Police Dog Unit] 
Silver Prize: Buildings Department 
[Corporate Services Division] 
Bronze Prize: Electrical and Mechanical Services Department 
[Continuing Improvement Team] 
Meritorious Award:  
Electrical and Mechanical Services Department 
[Contractors’ Performance Rating Team] 
Meritorious Award: Hong Kong Fire Services Department 
[Guidelines on Fire Safety Requirements for Railway Infrastructures] 
Special Citation (Innovation): Hong Kong Police Force 
[Police Dog Unit] 
Special Citation (Integrity Management) : 
Electrical and Mechanical Services Department 
[Continuing Improvement Team] 
 

Team Award (Specialised Service) 
Gold Prize: Hong Kong Police Force 
[Kwai Tsing District] 
Silver Prize: Hong Kong Police Force 
[Yau Tsim Police District - Operation Retriever] 
Bronze Prize: Hong Kong Fire Services Department 
 [Post-dispatch First-aid Tips] 
Meritorious Award: Hong Kong Observatory 
[Aviation Safety Safeguarding Team] 
Meritorious Award: Hong Kong Police Force 
[PCRO KCDIST (Kowloon City Neighbourhood Veteran)] 
Special Citation (Innovation): Hong Kong Fire Services Department 
[Post-dispatch First-aid Tips] 
 
Team Award (Crisis/Incident Support Service) 
Gold Prize:  
Hong Kong Police Force 
[Disaster Victim Identification Unit] 
Hong Kong Fire Services Department 
[High Angle Rescue Team] 
 
Bronze Prize: Home Affairs Department 
[Emergency Relief Services] 
Meritorious Award: Department of Health 
[Radiation Health Unit] 
Meritorious Award: Hong Kong Police Force  
[Emergency Unit New Territories South] 
Special Citation (Innovation): Hong Kong Fire Services Department 
[High Angle Rescue Team]  
 
Team Award (Internal Service) 
Gold Prize: Water Supplies Department  
[Energy Management Unit] 
Silver Prize: Water Supplies Department  
[Biosensing Alert (Water Science Division)] 
Bronze Prize: Water Supplies Department  
[Projects Development Unit] 
Meritorious Award: Hong Kong Police Force  
[Carelinks Cadre] 
Meritorious Award: Housing Department  
[Customer Services Management System Project Team] 
Special Citation (Innovation) : Water Supplies Department  
[Energy Management Unit] 
 

 


