Service disruptions of 31 minutes or above outside the control of MTRCL

from 2012 to March 2014

Annex 2

Date

Cause

Process

Delay Time
(minutes)

2012

April 3

External factor

Due to a dump truck’s jumping of red light at the
junction of Castle Peak Road and Tin Ha Road in Yuen
Long and its collision with an approaching Light Rail
vehicle, Light Rail service between Tuen Mun and Yuen
Long/Tin Shui Wai was suspended.

54

April 19

Passenger’s behaviour

Due to a passenger’s jumping onto the track at
University Station of East Rail Line, train service was
delayed.

38

April 29

Passenger’s behaviour

Due to a passenger’s failure to follow traffic light signal
when crossing the junction of Ming Kam Road and Shek
Pai Tau Road and his hitting by an approaching Light
Rail vehicle, Light Rail service in Tuen Mun area was
suspended.

31

July 23

External factor

Service of East Rail Line was suspended as Severe
Typhoon Vicente brought down a number of trees which
damaged the overhead lines.

476

July 24

External factor

Light Rail service was suspended as Severe Typhoon
Vicente brought down a number of trees which damaged

264




Date Cause Process Delay Time
(minutes)

the overhead lines at San Hui Stop.

September 29 External factor Train service of East Rail Line was delayed by a faulty 35
Mainland Through Train stalling near Tai Wai Station.

Total: 6 incidents

2013

March 16 Passenger’s behaviour| Due to a passenger’s jumping onto the track at 44
University Station of East Rail Line, train service was
delayed.

June 14 External factor Due to a taxi’s jumping of red light at the junction of Tin 43
Sau Road in Tin Shui Wai and its collision with an
approaching Light Rail vehicle, Light Rail service was
delayed.

June 30 Passenger’s behaviour| Due to a passenger’s jumping onto the track at Tai Wai 50
Station of East Rail Line, train service was delayed.

August 19 Passenger’s behaviour| Due to a passenger’s failure to follow traffic light signal 176
when crossing the junction of Tin Yiu Road and Tin Wu
Road in Tin Shui Wai and his hitting by an approaching
Light Rail vehicle, Light Rail service between Tin Yiu
and Tin Shui stops was suspended.

September 19 External factor Train service of East Rail Line was delayed because a 31
sky lantern entangled in a pantograph of a train when it
arrived at Sheung Shui Station and tripped the overhead
line traction current supplies.

September 22 External factor Light Rail service in Tuen Man area was suspended as 219
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Process

Delay Time
(minutes)

Super Typhoon Usagi brought down a number of trees
which damaged the overhead lines.

September 24

Passenger’s behaviour

Due to a passenger’s jumping onto the track at
University Station of East Rail Line, train service was
delayed.

53

October 7

External factor

Due to damage of the overhead lines at the junction of
Hing Choi Street and Tsing Wun Road in Tuen Mun by
the crane of a dumper truck crossing the junction, Light
Rail service between Melody Garden and Shek Pai stops
was suspended.

267

November 2

External factor

Due to a taxi’s jumping of red light at the junction of
Castle Peak Road and Tin Ha Road in Yuen Long and its
collision with an approaching Light Rail vehicle, Light
Rail service was delayed.

41

November 8

Passenger’s behaviour

Due to a pedestrian’s failure to follow the traffic light
signal when crossing the junction of Melody Garden and
Wu Chui Road and his hitting by a Light Rail vehicle,
Light Rail service between Tuen Mun Ferry Pier and
Light Rail Depot stops was suspended.

37

December 8

External factor

Due to a taxi’s intruding into Light Rail reserve area
together with its hitting of an overhead line mast and a
traffic signal pole at the junction of Pui To Road, Tsing
Wun Road and Ming Kum Road in Tuen Mun, Light
Rail service between Melody Garden and Tsing Wun

44




Chui Road and Lung Mun Road in Tuen Mun and its
collision with an approaching Light Rail vehicle, Light
Rail service between Melody Garden and Light Rail

Depot stops was suspended.

Date Cause Process Delay Time
(minutes)
stops was suspended.
Total: 11 incidents
2014 (up to end March)
January 31 External factors Due to a car’s jumping of red light at the junction of Wu 46

Total:

1 incident




