
Attachment 

Key processes involved in making an MPF benefits transfer 
 
 

By Cheque  By E-Payment 
   

Original trustee completes verifying  
transfer application received from new trustee  

 Original trustee completes verifying 
transfer application received from new trustee 

   

Original trustee places order 
to redeem MPF funds  Original trustee places order 

to redeem MPF funds 
   

Original trustee receives redemption proceeds 
of MPF funds  Original trustee receives redemption proceeds 

of MPF funds 
   

Original trustee informs new trustee  
of acceptance of transfer application  

and the transfer amount via the  
Electronic Portability Automation Services 

System 

 

Original trustee informs new trustee  
of acceptance of transfer application 

and the transfer amount via the  
Electronic Portability Automation Services 

System 
   

Original trustee issues cheque for transfer 
amount  

  

Original trustee mails cheque to new trustee  
 

 
Original trustee gives instructions 
on payment of transfer to HKMA 

via E-Payment for MPF Transfer system New trustee receives cheque 
   

New trustee banks in the cheque and cashes it  

  

New trustee buys MPF funds  
according to member’s instructions 

after cashing the cheque 

 New trustee buys MPF funds 
according to member’s instructions 
upon receiving the transfer payment 

   

 
 
*Note: The time needed to process fund redemption varies among MPF schemes and funds. It 
depends, for example, on whether the funds are provided by different MPF service providers and 
whether redemption of underlying funds is involved.  
 

Takes 
six 

working 
days 

Takes 
two 

working 
days 


