
Annex 1 to LCQ20 

Total number of service recipients  
of the four counselling and treatment centres  

for problem and pathological gamblers  
funded by Ping Wo Fund 

(2010 – 2013) 

Year Telephone counselling 
and general enquiry 

 
(Persons) 

Face-to-face 
counselling and other 
professional treatment 

(Persons) 

Total 
 
 

(Persons) 

2010 22 796 1 918 24 714 

2011 20 458 2 095 22 553 

2012 21 956 2 286 24 242 

2013 13 694 1 989 15 683 

 

Note:  The above figures of service recipients include those who received 
telephone counselling and/or face-to-face counselling and other 
professional treatment as well as their family members/friends, and 
members of the public who received information in response to their 
enquiries.  

 


