
Annex II 

 

The number of complaint cases as received by AVSECO  

regarding the work attitude of airport security staff  

 

 

Year Number of complaint 

cases substantiated 

Number of complaint 

cases not substantiated 

 

Total number of 

complaint cases 

2011 7 14 21 

2012 2 24 26 

2013 4 25 29 

 

 

 


