
Annex 1 

 

 

Figures of services provided under the Ambassador Scheme for ethnic minorities of 

the Home Affairs Department 

 
2012-2013 
 
Services Number

1
 Geographical 

distribution 

Number of 

service 

participants
1
 

Race 

distribution 

Service details 

Outreach 

services 

Dozens Whole territory About several 

hundreds 

Mainly 

Nepalese, 

Pakistani 

and Indian 

Visiting various ethnic 

minority groups, 

non-profit-making 

organisations and 

schools to introduce 

the Scheme 

Home visits 116 Hong Kong Island 233 Visiting ethnic minority 

families to understand 

their needs and 

introduce to them 

public services 

66 Kowloon  

East 

132 

704 Kowloon  

West 

1 408 

114 New Territories 

East 

229 

630 New Territories 

West 

1 261 

Case 

referrals 

1 Hong Kong Island 1 Mainly covering 

employment support, 

housing needs, 

language training, etc. 

0 Kowloon  

East 

0 

83 Kowloon  

West 

83 

2 New Territories 

East 

2 

46 New Territories 

West 

46 

Information 

seminars / 

workshops 

1 Hong Kong Island 100 Mainly covering health 

education, housing, 

employment training, 

etc. 

2 Kowloon  

East 

250 

9 Kowloon  

West 

2 677 

2 New Territories 

East 

330 

9 New Territories 

West 

830 

1
  Numbers of services and participants are different in various districts according to actual demand. 



 

 

2013-2014 

 

Services Number
1
 Geographical 

distribution 

Number of 

service 

participants
1
 

Race 

distribution 

Service details 

Outreach 

services 

3 Hong Kong Island 120 Mainly 

Nepalese, 

Pakistani 

and 

Indian 

Setting up special 

booths in activities 

targeting ethnic 

minorities, such as 

carnivals, cultural 

performances and 

sports days, to 

introduce to them the 

Scheme 

2 Kowloon  

East 

300 

7 Kowloon  

West 

680 

1 New Territories 

East 

150 

1 New Territories 

West 

30 

Home visits 123 Hong Kong Island 247 Visiting ethnic minority 

families to understand 

their needs and 

introduce to them 

public services 

146 Kowloon  

East 

293 

579 Kowloon  

West 

1 159 

158 New Territories 

East 

316 

352 New Territories 

West 

705 

Case 

referrals 

5 Hong Kong Island 5 Mainly covering 

employment support, 

housing needs, 

language training, etc. 

3 Kowloon  

East 

3 

20 Kowloon  

West 

20 

0 New Territories 

East 

0 

8 New Territories 

West 

8 

Information 

seminars / 

workshops 

2 Hong Kong Island 250 Mainly covering health 

education, housing, 

employment training, 

etc. 

1 Kowloon  

East 

31 

4 Kowloon  

West 

459 

1 New Territories 

East 

40 

4 New Territories 

West 

401 

1
  Numbers of services and participants are different in various districts according to actual demand. 



2014-2015 
 
Services Number

1
 Geographical 

distribution 

Number of 

service 

participants
1
 

Race 

distribution 

Service details 

Outreach 

services 

2 Hong Kong Island 250 Mainly 

Nepalese, 

Pakistani 

and 

Indian 

Setting up special 

booths in activities 

targeting ethnic 

minorities, such as 

carnivals, cultural 

performances and 

sports days, to introduce 

to them the Scheme 

0 Kowloon  

East 

0 

6 Kowloon  

West 

410 

0 New Territories 

East 

0 

4 New Territories 

West 

200 

Home visits 230 Hong Kong Island 468 Visiting ethnic minority 

families to understand 

their needs and 

introduce to them public 

services 

218 Kowloon  

East 

519 

558 Kowloon  

West 

1 358 

136 New Territories 

East 

316 

1 018 New Territories 

West 

2 305 

Case 

referrals 

13 Hong Kong Island 13 Mainly covering 

employment support, 

housing needs, language 

training, etc. 

7 Kowloon  

East 

7 

71 Kowloon  

West 

71 

4 New Territories 

East 

4 

86 New Territories 

West 

86 

Information 

seminars/ 

workshops 

1 Hong Kong Island 160 Mainly covering health 

education, housing, 

employment training, 

etc. 

0 Kowloon  

East 

0 

3 Kowloon  

West 

460 

0 New Territories 

East 

0 

8 New Territories 

West 

864 

1
  Numbers of services and participants are different in various districts according to actual 

demand. 

 


