
Annex 2 

 

Number of Calls Received by Suicide Prevention Hotline Services 
 

Financial Year 
Agency 2010-11 2011-12 2012-13 2013-14 2014-15 

Suicide Prevention 
Services  31 259 29 721 34 426 36 573 38 099 

The Samaritans  
24 Hours Suicide 
Prevention Hotline 

26 427 29 110 28 900 31 018 30 623 

The Samaritan 
Befrienders Hong Kong  15 631 16 972 17 737 18 213 17 851 

 
(Note : The hotline services serve persons of all ages, including children 
and youth.) 
 


