Appendix 11

The number of complaints concerning nuisances caused by Mainland
inbound tour groups that the Tourism Commission received
In the past three years

District 2015
involved 2013 2014 (Jan - Sep)
Kowloon City 9 cases 4 cases 4 cases
(Traffic (including 3 cases (Traffic
congestion) on traffic congestion)
congestion and
1 case on
environmental
hygiene)
Central & 1 case
Western (Traffic
congestion)
Wan Chai 1 case
(Traffic
congestion and
environmental
hygiene)
Eastern 1 case
(Traffic
congestion)
Yau Tsim Mong 1 case
(Traffic
congestion)
Southern 1 case 2 cases 1 case
(Traffic (Traffic (Traffic
congestion) congestion, congestion and
environmental environmental
hygiene and hygiene)
noise)
Others 1 case*
(Traffic
congestion and
noise)
Total 11 cases 7 cases 8 cases

*Remark: The concerned case reflected in general the nuisances caused by tourist
activities. The districts mentioned included border areas, Eastern District, Kowloon

City, Yau Tsim Mong, Southern District, etc.




