
 

 

Annex 
 

Service disruption incidents of eight minutes or above  
occurred in the MTR network due to equipment failure or human factors 

from 2008 to October 2015 

Year 
 

Number of incidents 

2008 160 
2009 150 
2010 175 
2011 190 
2012 146 
2013 143 
2014 160 

2015 (As of October) 118 
 

 


