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Cluster Hospital 

Average waiting time 

(minutes) 

Category IV 

(semi-urgent) 

Category V 

(non-urgent) 

Hong Kong East 

Pamela Youde Nethersole Eastern 

Hospital 145 183 

Ruttonjee Hospital 86 119 

St. John Hospital 36 35 

Hong Kong West Queen Mary Hospital 127 175 

Kowloon Central Queen Elizabeth Hospital
 *
 184 198 

Kowloon East 
Tseung Kwan O Hospital 118 101 

United Christian Hospital
 *
 224 295 

Kowloon West 

Caritas Medical Centre 116 112 

Kwong Wah Hospital
 *
 391 547 

North Lantau Hospital 46 68 

Princess Margaret Hospital 136 193 

Yan Chai Hospital 98 142 

New Territories East 

Alice Ho Miu Ling Nethersole Hospital 34 41 

North District Hospital 85 95 

Prince of Wales Hospital
 *
 584 1,248 

New Territories West 
Pok Oi Hospital 160 164 

Tuen Mun Hospital
 *

 229 240 

Hospital Authority overall  152 171 

 

Note:  * denotes the five hospitals with the longest waiting time. 

 


