Attachment A1

Sequence of the Event, 27-28 March 2016, based on CCTV timestamps

Compiled by Airport Authority

The passenger (Miss Leung) was at the boarding pass checkpoint,
Level 7 South DMH. Her bag was left behind on a trolley near the

The passenger was at the security _S{:reening checkpm‘nt._

The passenger relurned to Level 7 South DIH and approached an

The passenger approached AVSECO screening checkpoint and |

| 2358 hrs

E 2348 hrs

The passenger returned to Immigration, as the left bag could not be

2319 hrs |
end of Aisle B,

2320 hrs
Level 7 South DIH.

2342 hrs

ImmD officer. She was assisted by Immigration.
requested AVSECO to assist.

2347 hrs
located.

' The passenger left the Immigration area.

Around the same time, an unattended bag on a trolley was spotted

| by AVSECQO. The AVSECO personnel moved the unattended bag
| on trolley to the side.

CX staff was on phone, in search of the lost bag (near the end of
Aisle B).

0002 hrs

0013 hrs

The CX staff met with a woman (passenger's mother) and
proceeded from the end of Aisle B to the lost bag

The bag was being checked by AVSECQ for reclaim by CX staff

0015 hrs

AA duty staff arrived at scene and was in conversation with CX staff
{as to delivery of the bag)

0016 hrs

Passenger's mother moved to Level 7 North DIH with the bag

0018 hrs

0019 hrs

0025 hrs

The CX staff rushed the bag into airside

The passenger boarded at Gate 3, with the L:rag returned




Attachment A2

Airport Authority

Sequence of Events
Incident on 2728 March, 2016 regarding
Lost and Found Cabin Baggage of Miss Leung Chung Yan

Gaoa

T1 Operation Officer (O0) in IAC received a call from AVSECO in IAC slaling |
thal an unattended bag had been found near L7 South Pre-Immigration. OO
toak note of iL. '

005

0007

0010

T1 OO in IAC received another call from AVSECO in IAC stating that AA |
could collect an unattended bag which had passed ion scan.

00 asked T1 QO to attend to the case. |

00 received a call from CX requesting AA to attend to and to release the |

found bag immediately because the case involved the Chief Execulive's
daughter, OO replied that our duty staff had been dispalched to the scene.

D0 called AVSECD in IAC and asked If the owner had shown up and which |

CCTV camera could be used to view the scene, AVSECO replied he didn't |
know.

00 located the scenes with CCTV and found that CX staff and AVSECO staff
wera at the scene,

0014

OO0 called AVSECO in I1AC and asked if AA's presence was required as
handaover of the bag was in progress, AVSECO replied that AA's presence
was nol necessary.

0015

When the two OOs arrived, a male CX staff and AVSECO slaff were at the
scene, They noticed that AVSECO Assistant Manager (AM) was trying lo
explain the procedure of handling such a case to Mrs. Leung and why they
couldn’t take the bag to airside.

The CX staff at the scene told OO that the owner of the bag had been
identified in airside and asked if AA would deliver the bag to its owner at the

| boarding gate.

| 0O declined CX's request to lake the bag fo its owner at the boarding gate

and stated that it was the airline’s responsibility.

0016

Mrs, Leung appearad upéet. She said she couldn't understand why no one
could help her deliver the bag to its owner at the boarding gate as she knew
the owner of the bag and there was no forbidden item inside the bag.

Then, Mrs, Leung started to walk to L7 North Pre-lmmigration stating that she
would take the bag to the boarding gate hersell.

| AVSECO staff tried to stop Mrs, Leung but Mrs. Leung kept walking to L7
| North Pre-Immigration.




“When the two QO0s followed Mrs. Leung, CX staff and AVSECO staff to L7

oo1a
North Pre-Immigration, they naticed that a CX stafl was carrying the bag Into
airside via the staff channel,
0018 After security screening was carried out on the bag, the GX staff ran to the |
hoarding gale with the bag,
0019 Mrs. Leung expressed her dissatisfaction over the procedure and the
handling of this case to AA, AVSECO and CX.
0025 | Miss Leung boarded her ﬂ'rghi at Gate 3.
0041 - Ad duty staff loft the scene.
0063 | Mrs. Leung and the othar pariies left the scene.
|
|
' -End-

Prepared by:

Airport Duly Manager
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AVIATION SECURITY COMPANY LIMITED

1 Cheong ¥ip Read. Hong Kang Intermationzl Aipol, Lanlawy, Hong Kong

Report

Aviation Security Concerns
Arising from the handling of an Unattended Bag

INTRODUCTION

Commencing T April 2016 (Thursday), considerable media attention has been
oiven to a case of unattended bag handled jointly by staff of Cathay Pacific Airways
(CX), Aviation Security Company (AVSLECO) and the Airport Authority (AA) around
midnight of 27" March 2016, Concerns mainly surround whether any unusual
privilege had been pranted to the passenger in this case and whether aviation sceurity

was compromised,

2. This reporl outlines the sequence of events as known to AVSECO. All facts
have heen carefully examined, and il is concluded that all related handling of the
matter was appropriate and in accordance with laid down policy and procedures and
aviation security was properly safeguarded.

INCIDENT

=8 The bag in question belonged 1o a departure passenger for flight CX872 (STD :
0030 hours) on 28" March 2016 for San Francisco. (Nofe ; The passenger is now
known as Miss LEUNG.) She entered (he Airport Restricted Arca (ARA) through
Departures Tmmigration Hall (DIH) at Level 7 South around 2320 hours on 27"
March 2016 and underwent the required boarding pass check and security screcning.

Loss of Cabin Bag

4, At about 2342 hours on 27" March 2016, Miss LEUNG returned from the
airside to Level 7 South DIH and enguired if her lost bag could be found in the
screcning hall. (Note : AVSECO staff were unaware of any special identity of the



pussenger at that time. Requests for assistance of this nature are not uncommon and
AVSECO staff exercise their best judgment to help (he passengers as a customer

service measire. )

i On the request of Miss LEUNG, AVSECO screening staff searched for the lost
bag in the DIIT at Level 7 South and later checked the DIH at Level 7 North (in case
the passenger’s memory was confused as to where she had undergone security
sereening.) Diligent efforts did not tesult in finding the bag. AA Lost and Found
Office was also called with no fruitful results. AVSECO screening staffl advised Miss
LEUNG to seek further assistance from airline staff, and Miss LEUNG lell at about
2347 hours.

Localion of Unattended Cabin Bag

6. Al about 2348 hours, an AVSECO access control security supervisor (38)
noticed an unattended bag at the end of Aisle B of the Check-in counters (landside),
The 88 Tollawed the standing handling protocol Lo take control of the bag and asked a
security officer (SO) to conduct an Explosive Trace Detection test. The test was
completed in about 10 minules and confirmed there was no presence of explosives.
AA Lost and Found Office was informed and two AA staff attended scene at about
0015 hours on 28" March 2016.

fit T the process of the explosive trace detection test, three CX stafl turned
up. They were able to identify the bag as one belonging to a CX passenger by the
name tag attached to the bag, A moment later, the mother of the passenger concerned
also artived, (Note @ The lady is now known as Mrs LEUNG.) They requested to
reclaim the property on behalf of the passenger. (Note : This is allowed if assessed to
be safe by AA staff or an AVSECO supervisor.) The AVSECO supervisor opencd the
bag in the presence of CX staff and Mrs LEUNG confirmed that the computer and
medication inside belonged to the passenger. The bag was relcased to CX staff
according to the laid down procedures. The Action Card governing handling of found

property is attached at Annex A,

8. As time did not allow the passenger to return to the landside (o take over the
bag, Mrs LEUNG requested CX staff to have the bag delivered to the passenger. CX
staff enquired AVSECO if CX could take the bag to the passenger in the resiricted
arca. AVSECO confirmed that AVSECO had finished all screening process ol the
unattended bag and that there was no objection to allowing CX to bring it to the



passenger. At aboul 0018 hours on 28" March 2016, a CX staff took the bag to the
airside through the passenger scrcening channel, Level 7 North DIH.  He wenl
through all necessary permil check and seourity sereening before proceeding to the
flight to return the bag 1o the passenger.

9. At ahout 0024 hours on 28™ March 2016, the passenger presented her bags,
including the bag in question and a handbag, to AVSECO staff outside Boarding Gate
No. 3 for “Liquid Acrosol Gel™ (1LAG) check in compliance with US regulations. No

irrcgularities were found.

10.  Annex B shows the chronological sequence of events.

CONCLUSION

11, Based on all information elicited and the review of related aviation securily

provisions, the conclusions are as follows:

(a) All handling of the bag was in accordance with laid down procedures and
reasonable judgment was exercised in the prevalent circumstances.

(b) The passenger was not granted any unusual privilege. The passenger under the
circumstances was provided with assistance/service by the airline to reclaim
and return the lost bag,

(¢) The aviation security was properly safeguarded throughout the event. The bag
concerned was “cleared” through various security procedures. including
explosive trace detection lest, x-ray screening and compliance with required
US security checks. Hence, at no time were therc any vialations of overall
aviation security requirements.

AVSECO
20" April 2016

o
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Ref
Incident ;
Date :

Annex B

(1)

AVIATION SECURITY COMPANY LIMITED

1 Cheang Yip Read, Hong Kong Intermational Afrpor, Lanlag, Heng Kong

IR 1477/ 16
Unattended Bag
2016-03-27 to 28

Sequence of Event

Approximpte Oceurrence
Timing
23:20 Misa LEUNG entered the Airpart Restricted Area (ARA) through Level 7

South Sereening Hall (L78), and underwent hearding pass check and
security screening.

23:42

Miss LEUNG returned to the L7S screening hall [rom the airside and
enquired il she had left her bag in the screening hall, AVSECO assisted

by scarching .78 and LY North (L7N) Screening Halls and called AA Tost
and Found Property Office, with negative result,. AVSECO advised Miss
LEUNG to scck assistance from the airline.

23:47

Miss LEUNG lefi the 175 screening hall and proceeded to the departure
gale.

23:48

An AVSECO supervisor (58) noticed an unattended bag (a black trolley
case of standard cabin bag size) near check-in counter aisle B.

S8 reported to AVSECO Integrated Airport Centre (IAC). He did not
locaie the owner in the vicinity. It was handled in accordance with laid
down procedures.

2355

S0} performed an explosive trace delection Lest, which required a few
minutes to complete.

2358

A CX airlines staff attended and identified the bag as one belonging to a
CX passenger (Miss LEUNG). A moment later, two other CX staft
arrived with a female (Mrs LEUNG) whe claimed to be the mother of the
passenger. AVSECO staff advised them that the screening process was in
progress and no interference of the bag was allowed,

00:05

Explosive trace detection lest completed with negative result. TAC was
updated. 1AC informed AA Lost and Found Office.

Airline staff were in discussion with Mrs LEUNG outside cordon area.
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0g:12 Airling stall requested to verify the contents of the bag in order to identily
the owner. AVSECO stafT opened the bag in the presence of CX staft and
Mrs, LEUNG and the contents were confirmed Lo be the belongings of the
passenger, The hag was released to CX staff for anward handling.

00:13 Wre LELUNG requested CX lor the hag to be taken to the passenger,

{(0:15:05 2 AA staff attended and assisted in the handling of the bap,

00: 1544 AVEECO AM attended the incident,

00:15:54 | AVSECO AM approached Mrs, TEUNG and CX staff and asked about the
situation. Mrs. LEUNG informed AVSECO AM that no ane could assist
her to send the trolley bag to her daughter.

¥ male staff enquired if CX could take the bag to the passenger in the
airside. AVSECO AM confirmed that AVSECO had finished all the
screening process of the “unattended hag™ and that she had no objection o
allowing him to bring the trolley bag to his passenger,

Qo:16:21 Mrs. LEUNG took the trolley bag and walked to T.7N Departare Hall. All
involved parties including AVSCEQ, CX and AA followed,

0 16:44 AVSECO AM telephoned DSM and updated him on the progress of the
handling of the unattended bag. DSM agreed that AVSECO had no
objection to allowing the airline ta reclaim the trolley bag for their own
passenger alter AVSECO duties had completed all the screening pracess
and cleared the bag,

00:18:28 Upon arrival at L7N StalT Entrance, the CX staff took the wolley bag from
Mrs LEUNG.

(n:18:49 The CX staff took the trolley bag and passed through the screenimng at LN
screening channel, No irregularities were [ound during security screening,

00:24 Miss LEUNG presented her cabin bags to AVSECO staff (ASD) outside
' Boarding Gate No. 3 for open bag check prior to boarding, No
irregularities were found.

00:19 — 00:53 | Mrs. LEUNG discussed with the 2 CX female staft about the baggage
handling procedures. AVSECO AM explained to Mrs, LEUNG that it was
not appropriate for AVSECO to take the trolley bag to her daughter in this
case, as the trolley bag was reclaimed hy the airline.

hrs LELNG left at 00:53.
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051 AVSECO DSM attended the scene to understand the incident.

01:01 AVSECO DSM continued to discuss the incident with CX staff and
exchanged business cards.




