
 

Annex 
 

  

No. of 
Complaint 

Cases 
2011 2012 2013 2014 2015 

Complaints on the 
problem of 

coverage by only a 
single FNO or the 
lack of choices of 
fixed broadband 

network 

6 11 47 5 2 

Total no. of 
complaints 

received by OFCA 
regarding fixed 

broadband services 

1 603 1 590 1 237 695 610 

 


