
Annex 2 

 

Number of complaints received by department 
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2012 5 0 0  *  1  0  0  *  1  0  0  *  3  0  0  *  6  0  0  *  16 

2013 10 0 0  *  2  0  0  *  2  0  0  *  5  0  0  *  4  0  0  *  23 

2014 13 0 0  0  2  0  0  0  2  0  0  0  1  0  0  0  1  0  0  0  19 

2015 14 0 0  0  0  0  0  0  1  0  0  0  3  0  0  0  4  0  0  2  24 

2016 5 0 0  0  1  0  0  0  4  0  0  0  2  0  0  0  0  0  0  3  15 

Total  47 0 0  0  6  0  0  0  10 0  0  0  14 0  0  0  15 0  0  5  97 

* Figures  not  avai lab le  

^ Inc lude forced  dismissal, late payment of wages, holiday and no Mandatory Provident Fund contribution etc. 

 

 

FEHD: Food and Environmental Hygiene Department 

GPA:  Government Property Agency 

HD:  Housing Department 

LCSD: Leisure and Cultural Services Department 


