ANnnex

Number of breakdown of buses of individual franchisees
In the past five years

Number of Average number of breakdown of buses
_ franchised per million vehicle-kilometre

Franchise | buses as at

December 3L, | o515 | 2013 | 2014 | 2015 | 2016
2016

KMB 3916 21.1 224 22.3 21.2 174
CTB(F1) 767 44.2 43.9 41.3 37.1 31.6
CTB(F2) 179 21.9 23.2 19.9 18.9 21.3
NWFB 691 57.0 58.4 59.1 55.2 52.6
LW 242 17.7 18.4 214 19.7 20.8
NLB 121 11.1 9.1 10.1 8.2 12.6

Note: A breakdown refers to an incident (other than a traffic accident) in which
passengers have to alight from a bus because its mechanical parts cannot
function properly, and that the passengers cannot reach their destination by the
same bus. Different franchises have different operating areas and routeings.
Generally speaking, the overall performance of buses will be affected if the bus
routes travel on roads with more uneven terrain or uphill/downhill sections.

KMB - The Kowloon Motor Bus Company (1933) Limited

CTB(F1) - Citybus Limited (Franchise for Hong Kong Island and Cross-Harbour
Bus Network)

CTB(F2) - Citybus Limited (Franchise for the Airport and North Lantau Bus
Network)

NWFB - New World First Bus Services Limited

LW - Long Win Bus Company Limited

NLB - New Lantao Bus Company (1973) Limited



