Number of complaints and prosecution cases are as follows:

Annex

1. Number of 2014-15 2015-16 2016-17
Complaints against 3 695 3834 3399
Employers Received

2. Number of 2014-15 2015-16 2016-17
Complaints
Received (by issues)

» Default Contribution 3302 3441 3097

* Non-enrolment 1445 1393 1361

* Others 812 892 363

Total* : 5559 5726 4821

* Since a complaint may involve more than one issue, the total

number of issues may exceed the total number of complaints.

Contributions
Recovered

3. Complainees by 2014-15 2015-16 2016-17
Industry

» Construction 28% 27% 24%

» (Catering 19% 16% 19%

* Wholesale/Retail/ 12% 11% 11%
Import & Export Trades

e Community/Social/ 8% 6% 6%
Personal Services

* Financing/Insurance/Real 8% 7% 6%
Estate/Business Services

* Transport 5% 5% 4%

* Hairdressing and Beauty 2% 3% 2%

* Manufacturing 2% 3% 2%

* Cleaning 2% 3% 2%

* Security Guard 2% 3% 2%

* Others 12% 16% 19%

Note: Percentages may not add up to 100% due to rounding.

4. QOutstanding 2014-15 2015-16 2016-17
MPF $130.5 million | $133.7 million | $136.9 million




5. Number of 2014-15 2015-16 2016-17
Summons
Applications
and Results
Contributions in
arrears
* Guilty 290 282 293
* Acquitted 31 -- --
* Results not yet 128 99 71
available
e Withdrawn 26 2 7
Non-enrolment of
employee
* Guilty 55 40 37
e Acquitted 2 -- --
* Results not yet 16 18 10
available
e Withdrawn 2 -- --
Failure to comply
with court order
* Guilty 14 10 7
e Acquitted -- -- --
* Results not yet 7 6 8
available
e Withdrawn 2 -- --
False statement
* Guilty 2 -- --
e Acquitted -- -- --
* Results not yet -- -- --
available
e Withdrawn -- -- --
Total: 575 457 433




