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General Criteria 

 

4.1 To be eligible for relief from the Fund, a person must be in need to an 

extent which merits relief as set out in Section 4 of Chapter 1103 of the Laws of Hong 

Kong.  The agents of the Fund must constantly bear this requirement in mind. 

 

4.2 Grants are intended for relief rather than compensation. 

 

4.3 Grants may be made to a person who is legally staying in Hong Kong and 

who appears to be in need as a result of a natural disaster such as tempest, typhoon, 

rainstorm, landslide and flooding, which has caused suffering or loss to an extent which 

merits assistance.  In addition, victims of fire, house collapse, boat capsize, shipwreck, 

explosion, eviction from a dangerous building or building affected by a Court Order as 

a result of natural disaster are also eligible for assistance. 

 

4.4 No payment will be made in respect of any occurrence resulting from a 

criminal act (e.g. arson) or an act of deliberate negligence (e.g. breach of marine 

regulations). 

 

4.5 Eligibility criteria relating to individual government departments are set 

out in paragraphs 5 to 6 below.   

 

4.6 The level and conditions of payment should be in accordance with the 

Payment Schedule in effect on the day when the natural disaster occurs. 

 

4.7 Public donations specifically given for victims of a particular incident 

should be disbursed exclusively to the designated victims and paid in addition to any 

entitlement under the Payment Schedule, regardless of the purpose of the donation.   
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Eligibility Criteria Relating to Individual Departments in respect of Sections A – D 

of the Payment Schedule 

 

Lands Department 

 

5.1 (a) Grants for emergency relief would be payable irrespective of 

whether the victims have any insurance coverage.  The victims 

may be required to repay the amount of the grants received if they 

subsequently recover compensation for the structures or equipment 

damaged from the insurance companies. 

 

 (b) Cases due to piling in the neighbourhood or other occurrences 

resulting from human acts cannot qualify for assistance.  Cases 

where a forced eviction takes place as a result of a house or private 

tenement being rendered uninhabitable by a natural occurrence may 

qualify for assistance provided that compensation has not been 

provided by the landlord. 

 

 (c) For damaged or evacuated (either moved to rental housing, interim 

housing or resited) unauthorized domestic structures including 

unsurveyed squatter structures, only re-equipment grant is payable 

where there is loss of property; re-accommodation grant, site 

formation grant or repair grant is not payable. 

 

Agriculture, Fisheries and Conservation Department 

 

5.2 (a) Farmers 

 

(1) Generally, only genuine small full-time farmers should be 

considered and large-scale farmers or high income farmers 

will not be eligible except in unusual circumstances of extreme 

hardship. 

 

(2) Where the source of half of the income of the applicant is not 

farming, the application should be rejected. 

 

(3) If less than one-third of the whole farm is damaged, no grant 

should be given unless there are exceptional circumstances. 

 

(4) For mixed farms, farmers are allowed to claim grants under the 

appropriate enterprises but subject to one applicable maximum 



whichever is the highest. 

 

(5) If a farmer has received or will receive a grant as a result of a 

previous natural disaster which happened less than 7 days ago 

and no significant new damage occurred in the farm, no grant 

should be given except in unusual circumstances of extreme 

hardship. 

 

 (b) Fishermen 

 

(1) Only bona fide Hong Kong fishermen, and at least 50% of 

whose family income comes from fishing will be considered 

for relief. 

 

(2) Applicants must be the owners of the damaged/lost vessels 

which were used for fishing. 

 

(3) The damaged/lost vessel must be the subject of a valid fishing 

vessel licence issued by the Marine Department. 

 

(4) The damage/losses must have resulted from fire, strong wind, 

heavy rain, thick fog or other occurrence. 

 

(5) Application will not be considered if the damaged/lost vessel 

is owned by a fish trader or fishing company except in unusual 

circumstances of extreme hardship. 

 

(6) If the damaged/lost vessel has insurance coverage, the 

fisherman may be required to repay the amount of the grants 

received if he subsequently recovers compensation from the 

insurer. 

 

 (c) Pond Fish Farmers 

 

(1) Only genuine small-scale fish farmers will be considered; 

damage suffered by commercial farming concerns and 

comparatively high income fish farmers will not be considered 

except in unusual circumstances of extreme hardship. 

 

(2) Where the source of half of the family income of the applicant 



is not fish farming, the application will be rejected. 

 

(3) If less than one-third of the whole fish farm is damaged, no 

grant should be given unless there are exceptional 

circumstances. 

 

 (d) Marine Fish Farmers 

 

(1) Only licensed small-scale fish farmers with at least 50% of the 

family income coming from marine fish culture will be 

considered for relief. 

 

(2) Regarding loss or damage to rafts or cages, only those cases 

involving loss or damage of at least one-third of the rafts or 

cages in use will be considered for relief unless there are 

exceptional circumstances. 

 

(3) Regarding loss of fish, only those cases involving a loss of at 

least one-third of the total fish stock by value will be 

considered for relief unless there are exceptional 

circumstances. 

 

(4) For both (2) & (3) above, the amount of grant in respect of the 

rafts, cages or fish stock should not exceed the value of the 

actual losses in the respective items. 

 

(5) Commercial farming concerns and large-scale farms will not 

be considered except in unusual circumstances of extreme 

hardship. 

 

(6) If the fish stock/rafts have insurance coverage, the fish farmer 

may be required to repay the amount of the grants received if 

he subsequently recovers compensation from the insurer. 

 

Marine Department (for working boats) 

 

5.3 (a) Payment will only be made to the owner of a working boat that has 

been certificated and licensed under the Merchant Shipping (Local 

Vessels) (Certification and Licensing) Regulation Cap. 548D, 

irrespective of whether the owner has effective insurance coverage.  

However, the victim may be required to repay the amount of the 



grants received if he subsequently recovers compensation for the 

damage to his working boat(s) from the insurance company. 

 

 (b) The licence of the working boat must be valid when the natural 

disaster occurs. 

 

 (c) The working boat must be certificated and licensed in the name of 

the owner in person.  For avoidance of doubt, no payment will be 

made if the owner of the working boat is a company, unless under 

exceptional circumstances. 

 

 (d) No payment will be made to the owner of a working boat if he owns 

more than one working boat and only one is damaged, unless under 

exceptional circumstances. 

 

Social Welfare Department 

 

5.4 (a) If burial expenses were paid either in full or in part by the 

Government (such as under the Comprehensive Social Security 

Assistance Scheme) or by any charitable fund, the amount of burial 

grant shall be reduced by the amount of such payment. 

 

 (b) Payment of a burial grant is made to the person who is responsible 

for the funeral expenses or to a relative of the deceased, as 

considered appropriate by the Department. 

 

 

Eligibility Criteria Relating to all Departments Concerned in respect of Section E 

of the Payment Schedule  

 

6. (a) The level of grant stipulated under Section E of the Payment 

Schedule refers to the total sum of payments for an event of natural 

disaster and not the payment for a victim. 

 

 (b) Ex-gratia grants may be payable to victims of natural disasters who 

are not covered by the standard grants but in need of some financial 

assistance.  Therefore, grants are only payable to victims who 

cannot benefit from the provisions under Sections A - D of the 

Payment Schedule.  Ex-gratia grants should not be paid in 

addition to any of the entitlements as listed under Sections A - D. 

 



 (c) The general criteria and eligibility criteria relating to Sections A - 

D of the Payment Schedule (set out in paragraphs 4.1 to 5.4 above) 

should not be violated. 

 

 


