Staff complaints/appeals received by the Hospital Authority in the past three years

(breakdown by cluster and staff group of complainant)

ANnex

Number of complaints #

Number of appeals

Number of cases received by the Staff Appeals Committee (SAC)
under the HA Board
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Note: The Hospital Authority (HA) does not maintain information on numbers of complaints/appeals by hospital or by rank.
*  All cases were found unsubstantiated.
#  The figures include cases referred to external organisations such as the Police and the Independent Commission Against Corruption, etc.
The HA will review the case upon notification by the external organisation

to an external organisation for handling, the HA will suspend internal investigation.

or when the outcome of any legal proceedings is available.
A The case was handled at the first and second tiers of the appeal mechanism in 2015 and was referred to the SAC in 2016.

Once a case is referred




Number of complaints #

Number of appeals

Number of cases received by the SAC under the HA Board
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Note: The HA does not have maintain information on numbers of complaints/appeals by hospital or by rank.
*  All cases were found unsubstantiated.
#  The figures include cases referred to external organisations such as the Police and the Independent Commission Against Corruption, etc.
The HA will review the case upon notification by the external organisation

to an external organisation for handling, the HA will suspend internal investigation.

or when the outcome of any legal proceedings is available.

Once a case is referred
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Number of appeals

Number of cases received by the SAC under the HA Board
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Note: The HA does not maintain information on numbers of complaints/appeals by hospital or by rank.

*

All cases were found unsubstantiated.

#  The figures include cases referred to external organisations such as the Police and the Independent Commission Against Corruption, etc.
The HA will review the case upon notification by the external organisation

to an external organisation for handling, the HA will suspend internal investigation.

or when the outcome of any legal proceedings is available.

Once a case is referred




