
HA Go Activation Location

Region Hospital Counter
G/F, Block A
G/F, Kwok Tak Seng Heart Centre
G/F, Lo Fong Shiu Po Eye Centre

MacLehose Medical
Rehabilitation Centre

2/F, Specialist Out-Patient Clinic

Registration Office, Department of Clinical Oncology
(Out-Patient Clinic), LG1/F, East Block

J7, Psychiatric Out-Patient Department, 7/F, East Block

Central Registration Centre, G/F, Specialist Out-Patient
Block
J2, Psychiatric Specialist Out-Patient Clinic
J5, Child & Adolescent Psychiatric Day Centre
3/F, Block S
4/F, Block S
5/F, Block S
6/F, Block S
7/F, Block S
3/F, South Wing, David Trench Rehabilitation Centre

Ruttonjee Hospital
Registration Counter, G/F, Specialist Out-Patient
Department

The Duchess of Kent
Children's Hospital at
Sandy Bay

Specialist Out-Patient Clinic, G/F, A Block

Registration Counter, Specalist Out-Patient Clinic, G/F,
Main Block
Counter, Eye Clinic, G/F, TWGHs Lo Ka Chow Memorial
Ophthalmic Centre

Tung Wah Group of
Hospitals Fung Yiu King
Hospital

Geriatric Day Hospital

C5, Day Centre
H3, Specialist Out-Patient Clinic
L4, Eye, Nose & Throat Centre

Tsan Yuk Hospital G/F, The Specialist Outpatient Clinic (Obstetrics)

Hong
Kong
Island

Grantham Hospital

Tung Wah Eastern
Hospital

Tung Wah Hospital

Pamela Youde Nethersole
Eastern Hospital

Queen Mary Hospital
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HA Go Activation Location

Region Hospital Counter
Room 37, Ophthalmic Centre, 2/F, Wai Ming Block
Specialist Out-Patient Clinic, 3/F, Wai Ming Block
Reception Office, 4/F, Wai Ming Block

Hong Kong Buddhist
Hospital

Enquiry counter, Out-Patient Department, LG/F

Admission Office, G/F, Main Block
Admission Office, G/F, Rehabilitation Block
Obstetrics & Gynaecology Specialist Out-Patient
Department, 10/F, North Wing
Reception, Occupational Therapy Department, 1/F,
East Wing
Specialist Out-Patient Department Appointment Office,
G/F, Tsui Tsin Tong Outpatient Building
Specialist Out-Patient Department Appointment Office,
2/F, Tsui Tsin Tong Outpatient Building
Specialist Out-Patient Department Appointment Office,
3/F, Tsui Tsin Tong Outpatient Building
Obstetrics & Gynaecology Specialist Out-Patient
Department, 4/F, Tsui Tsin Tong Outpatient Building

Our Lady of Maryknoll
Hospital

Counter 2, Specialist Out-Patient Department, LG/F,
Out-patient Block
Counter 2&3, 1/F, Block L
Reception Counter, Physiotherapy Department, G/F,
Block P
Occupational Therapy Department, 1/F, Block P
Enquiry Counter, G/F, Block R

Counter 2, Medical Clinic, 3/F, Ambulatory Care Centre

Counter 8, Obstetrics & Gynaecology/Paediatric Clinic,
4/F, Ambulatory Care Centre
Counter 1, Surgical/Neurosurgical Clinic, 5/F,
Ambulatory Care Centre
Counter 2, Orthopaedics &
Traumatology/Cardiothoracic Surgery Clinic, 6/F,
Ambulatory Care Centre
Counter 3, Ear, Nose & Throat Specialist Clinic, 6/F,
Ambulatory Care Centre Extension (Block T)
Shroff Counter, Multidisciplinary Pain Management
Centre, 7/F, Ambulatory Care Centre Extension (Block
T)
Registration Counter, Family Medicine & Staff Clinic,
G/F, Block Q
Registration Counter, Medical & Geriatric Clinic, G/F,
Block S
Registration Counter, Surgical Clinic, G/F, Block S
Registration Counter, Obstetrics & Gynaecology Clinic,
G/F, Block S
Registration Counter, Paediatrics & Adolescent Clinic,
G/F, Block S
Registration Counter, Orthopaedics & Traumatology
Clinic, G/F, Block S
Registraton Counter, Ophthalmology Clinic, G/F, Block
S

Registration Counter, Out-patient Clinic, B1/F, Block S

Kowloon

Caritas Medical Centre

Kowloon Hospital

Kwong Wah Hospital

Queen Elizabeth Hospital

United Christian Hospital
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Region Hospital Counter
Alice Ho Miu Ling
Nethersole Hospital

Admission Office, G/F, Block A

Bradbury Hospice Admission Office, G/F
Castle Peak Hospital / Siu
Lam Hospital

Out-Patient Department, North Wing, Tuen Mun Mental
Health Centre

Cheshire Home, Shatin Admission Office, G/F

Haven of Hope Hospital
Specialist Out-Patient Clinic Registration Counter, G/F,
Main Block
Registration Counter, Kwai Chung Child & Adolescent
Psychiatric Centre, 8/F, Block K, Princess Margaret
Hospital
Nurse Station, West Kowloon Psychiatric Centre, 10/F,
Block K, Princess Margaret Hospital

North District Hospital Admission Office, G/F
North Lantau Hospital Shroff Office, Specialist Out-Patient Clinic, 3/F

SOPD Registration Office, North Wing, M/F
Physiotherapy Department, 1/F
Prosthetic & Orthotic Department, 1/F
Speech Therapy Department, 1/F
Reception Counter, G/F, Block EF
Reception Counters, Specialist Out-Patient Clinic, G/F,
Block K
Physiotherapy Out-Patient Clinic, 3/F, Block K
Reception Counters, Specialist Out-Patient Clinic, 5/F-
9/F, Block K
Blood Taking Station, G/F, Block M
Reception Counter, Specialist Out-Patient Clinic, 4/F,
Block P
Nursing Station, Integrated Care Centre, G/F, Block S
Reception Counter, Oncology Clinic, B/F, North Wing,
Li Ka Shing Special Block
Reception Counter, Orthopaedics and Traumatology
Clinic, 1/F, North Wing, Li Ka Shing Special Block
Reception Counter, Surgical Clinic, 2/F, North Wing, Li
Ka Shing Special Block
Reception Counter, Ear, Nose and Throat Clinic, 2/F,
North Wing, Li Ka Shing Special Block
Reception Counter, Psychiatric Clinic, 3/F, North Wing,
Li Ka Shing Special Block
Reception Counter, Medical Clinic, 1/F, South Wing, Li
Ka Shing Special Block
Reception Counter, Obstetrics and Gynaecology Clinic,
2/F, South Wing, Li Ka Shing Special Block
Reception Counter, Paediatric Clinic, 3/F, South Wing,
Li Ka Shing Special Block
Reception Counter, Eye Centre, G/F, Day Treatment
Block & Children Ward (Old Block)

Shatin Hospital Admission Office, G/F, Main Block

St. John Hospital
Registration Counter, 1/F, Out-Patient Department
Block

New
Territories

Kwai Chung Hospital

Princess Margaret
Hospital

Pok Oi Hospital

Prince of Wales Hospital
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HA Go Activation Location

Region Hospital Counter
Tai Po Hospital Enquiry & Admission Office, G/F, Main Block

Specialist Out-patient Registration & Booking Counter,
1/F
Allied Health Common Counter, 4/F
Specialist Out-Patient Appointment Booking Office
(New Case), G/F, Ambulatory Care Block
Family Medicine & Primary Health Care Appointment
Booking Office, 1/F, Ambulatory Care Block
Specialist Out-Patient Appointment Booking Office
(Medicine), 1/F, Ambulatory Care Block
Specialist Out-Patient Appointment Booking Office
(Surgical/Orthopaedics & Traumatology/Obstetrics &
Gynaecology), 2/F, Ambulatory Care Block
Specialist Out-Patient Appointment Booking Office
(Paediatrics & Adolescent
Medicine/Ophthalmology/Ear, Nose & Throat), 3/F,
Ambulatory Care Block
Diabetes Centre, 4/F, Ambulatory Care Block
New Case Booking Counter, 2/F, Ambulatory Care
Centre
Registration Counter, 3/F to 9/F, Ambulatory Care
Centre
Speech Therapy Department, 7/F, Ambulatory Care
Centre
Registration Counter, G/F, Tuen Mun Eye Center
Registration Office, Clinical Oncology Department,
Basement, Radiotherapy Block
Registration Counter, Hospice Day Centre, G/F,
Radiotherapy Block
Physiotherapy Department, G/F, Special Block

Occupational Therapy Department, G/F, Special Block

Registration Counter, E2 Out-Patient Department, 2/F,
Special Block
Dietetic Department, 2/F, Rehabilitation Block
Prosthetic and Orthotic Department, 3/F, Rehabilitation
Block
Physiotherapy Department, 4/F, Rehabilitation Block
Occupational Therapy Department, 4/F, Rehabilitation
Block

Speech Therapy Department, 4/F, Rehabilitation Block

Podiatry Department, 7/F, Rehabilitation Block
Registration Counter, Physiotherapy Department, 1/F,
Block B
Registration Counter, Occupational Therapy
Department, 1/F, Block B

Specialist Out-Patient Appointment Office, G/F, Block C

Tseung Kwan O Hospital

Tuen Mun Hospital

Tin Shui Wai Hospital

Yan Chai Hospital

New
Territories
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