Number of Inspections of Public Toilets Conducted by FEHD in 2019

Annex 1

District Number of Public Toilets Number of Inspections

Central & Western 36 18 264
Wan Chai 18 12 071
Eastern 13 9148
Southern 23 10 104
Islands 68 21 563

Yau Tsim Mong 20 13502
Sham Shui Po 10 6472
Kowloon City 15 10 675
Wong Tai Sin 6 3859
Kwun Tong 10 6 360
Kwai Tsing 19 7 446
Tsuen Wan 32 11 293
Tuen Mun 47 16 453
Yuen Long 183 16 618
North 137 15748

Tai Po 72 16 278

Sha Tin 30 10 316

Sai Kung 60 16 034

Total 799 222 204




Number of Complaints about Public Toilets Received by FEHD in 2017

Annex 2

District Services and Odour Total
Management
Central & Western 301 0 301
Wan Chai 98 0 98
Eastern 144 0 144
Southern 123 0 123
Islands 136 1 137
Yau Tsim Mong 301 5 306
Sham Shui Po 148 1 149
Kowloon City 88 0 88
Wong Tai Sin 23 2 25
Kwun Tong 7 1 78
Kwai Tsing 82 6 88
Tsuen Wan 88 1 89
Tuen Mun 123 0 123
Yuen Long 471 0 471
North 165 1 166
Tai Po 193 0 193
Sha Tin 124 0 124
Sai Kung 195 0 195
Others* 15 0 15
Total 2895 18 2913

* Complaints without specifying which public toilet.



Number of Complaints about Public Toilets Received by FEHD in 2018

District Services and Odour Total
Management
Central & Western 220 0 220
Wan Chai 122 0 122
Eastern 101 0 101
Southern 87 1 88
Islands 131 0 131
Yau Tsim Mong 186 2 188
Sham Shui Po 122 0 122
Kowloon City 91 0 91
Wong Tai Sin 19 0 19
Kwun Tong 76 7 83
Kwai Tsing 56 5 61
Tsuen Wan 118 0 118
Tuen Mun 105 0 105
Yuen Long 432 0 432
North 213 1 214
Tai Po 182 0 182
Sha Tin 117 1 118
Sai Kung 209 0 209
Others* 22 0 22
Total 2609 17 2626

* Complaints without specifying which public toilet.



Number of Complaints about Public Toilets Received by FEHD in 2019

Services and

Barrier-free

District Management Odour Ac_c_esj,s Total
Facilities
Central & Western 230 0 0 230
Wan Chai 115 2 1 118
Eastern 95 0 0 95
Southern 60 0 0 60
Islands 94 0 1 95
Yau Tsim Mong 176 8 8 192
Sham Shui Po 135 0 1 136
Kowloon City 79 2 0 81
Wong Tai Sin 16 0 0 16
Kwun Tong 79 0 0 79
Kwai Tsing 65 15 0 80
Tsuen Wan 97 0 0 97
Tuen Mun 76 0 0 76
Yuen Long 349 0 0 349
North 254 1 0 255
Tai Po 131 0 0 131
Sha Tin 69 0 0 69
Sai Kung 162 0 0 162
Others* 45 0 1 46
Total 2327 28 12 2367

* Complaints without specifying which public toilet.




