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From: Hongkong Post <fx@k-mix.info>
Sent: Thursday, November 12, 2020 9:37 AM
To:

Subject: Insufficient or incorrect address

Dear valued customer,

We have been unable to deliver EB002364309HK due to incorrect information.
We require your input in order to attempt redelivery of this package.

We attempted delivery of this parcel on 2020.11.11, but the address provided was incorrect, and the package refused at the door.

Because of this refusal, your parcel has been taken to our depot and will remain there for another two days before it is returned.

You can choose one of the following options:

>> Provide a complete address for the parcel for redelivery (additional fees will apply)
or pick up the parcel from our depot at 2 Connaught Place, Central, Hong Kong.

>> You can also track the progress of your parcel through this link.

Help us deliver your package more effectively and efficiently
Thank you in advance for your help on this matter and for using Hongkong Post.

Kind Regards
© 2020 Hongkong Post

This e-mail was sent to you by Hongkong Post. Please do not reply directly to this address.
Unsubscribe here if you no longer wish to receive such e-mails.
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