
 

Annex 3 

 

 

Time required to effect ex gratia payment from the Fund 

from 2018 to 2020 

 

Time required to effect 

payment upon receipt 

of all information and 

documents required for 

processing the 

applications by LD 

2018 2019 2020 

Average time 2.1 weeks 2.2 weeks 2.1 weeks 

Longest time 7.7 weeks 6.1 weeks 6.4 weeks 

 

 

 

 


