Annex 1

Train service disruptions occurred in the MTR system
from 2016 to January 2017 (excluding KTE and SIL)

Cause of incident

Number of
disruptions of
8 -30 minutes

Number of
disruptions of
31 minutes or

above

Factors within MTRCL’s control
Equipment failure 101 6
Human factor 11 1

Total 112 7
Factors outside MTRCL’s control
Passengers’ behavior 45 4
Other external  factors 56 6
(including adverse weather)

Total 101 10




